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ABSTRACT

THE MODERATOR ROLE OF CAREER DECISION MAKING SELF-EFFICACY
ON THE RELATIONSHIP BETWEEN INTOLERANCE OF UNCERTAINTY
AND RESILIENCE OF UNIVERSITY STUDENTS

AYDIN, Aydanur
M.S., The Department of Educational Sciences, Guidance and Psychological
Counseling
Supervisor: Prof. Dr. Ayhan DEMIR
July 2022, 94 pages

The present study aimed to explore the moderator role of career decision making
self-efficacy in the relationship between intolerance of uncertainty and resilience of
university students in Turkey. Sample has been comprised of English language
preparatory school and undergraduate students of a state university. Participants were
between the age of 18 and 28 (M = 20.65, SD = 2.26). There were 569 participants
(348 women, 221 men) in the study. Data was collected via career decision making
self-efficacy scale, resilience scale for adults, intolerance of uncertainty scale and
demographic information form. Cross-sectional design has been used. Preliminary
analysis, Pearson Product Moment correlations, independent sample t-test, one way
MANOVA and moderator analysis with PROCESS Macro have been conducted.
Results showed that career decision making self-efficacy has a moderator role on the
relationship between intolerance of uncertainty and resilience. Moreover, the only
significant difference among groups was on the career decision making self-efficacy
scores between males and females. The results were discussed relating to the existing

literature. Recommendations for future research and implication were presented.

Keywords: Resilience, Career Decision Making Self-Efficacy, Intolerance of

Uncertainty, University Students



0z

UNIVERSITE OGRENCILERININ BELIRSIZLIGE TAHAMMULSUZLUK VE
PSIKOLOJIK SAGLAMLIKLARI ARASINDAKI ILISKIDE KARITYER KARARI
VERME YETKINLIGININ DUZENLEYiCi ROLU

AYDIN, AYDANUR
Yiiksek Lisans, Egitim Bilimleri, Rehberlik ve Psikolojik Danismanlik Bolimii
Tez Yoneticisi: Prof. Dr. Ayhan DEMIR

Temmuz 2022, 94 sayfa

Bu arastirmanin amaci, Tirkiye’deki {iniversite Ogrencilerinin belirsizlige
tahammiilsiizliik diizeyleri ile psikolojik saglamliklar1 diizeyleri arasindaki iliskide
kariyer karar1 verme yetkinliginin diizenleyici roliinii saptamaktir. Arastirma verileri
Tiirkiye’deki bir devlet {iniversitesinin, 18 ve 28 yas arasinda olan, lisans boliimii ve
Ingilizce hazirlik okulu 6grencilerinden toplanmistir. Calismaya 569 (348 kadin, 221
erkek) ogrenci katilmistir. Arastirma verileri, kariyer karar1 verme yetkinligi 6lgegi,
belirsizlige tahammiilsiiz 6lcegi, yetiskinler i¢in psikolojik dayaniklilik 6lgegi ve
demografik bilgi formu araciligiyla toplanmistir. Kesitsel bir ¢alisma olup, 6n analiz,
bagimsiz 6rneklem t testi, Pearson korelasyon, tek yonli MANOVA ve PROCESS
Macro kullanilarak moderatér analizi yapilmistir. Sonuglar, kariyer karari verme
yetkinliginin belirsizlige tahammiilsiizliik ve psikolojik saglamlik arasindaki iliskide
diizenleyici bir role sahip oldugu bulgusunu gdstermistir. Ayrica gruplar arasi
anlamli fark, sadece erkekler ve kadinlar arasindaki kariyer karart verme yetkinligi
puanlarinda gézlemlenmistir. Sonuclar mevcut alanyazina bagli olarak tartigilmis ve

gelecekteki arastirmalar ve uygulamalar i¢in 6neriler sunulmustur.

Anahtar Kelimeler: Psikolojik Saglamlik, Kariyer Karart Verme Yetkinligi,
Belirsizlige Tahammiilsiizliik, Universite Ogrencileri
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Dedicated to those who have courage to make a change.
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CHAPTER 1

INTRODUCTION

1.1. Background to the Study

A man who is trying to learn how to cook for the first time after his wife’s death, a
woman who starts to date a man after a serious divorce, an unemployed individual
who continues to look for a job after so many rejections, a student who tries to solve
a math problem about a topic which he/she would not understand after several tries, a

businessperson who starts all over again after a bankruptcy...

All the above are united with a concept that somehow maotivates people to try more
to adjust to new difficulties and find new ways to overcome the obstacles they faced,
to be able to stand still in their lives eventhough their challenge looks so
overwhelming. Although people think that there are so many stressors and
adversities in life, some people just try hard to move on or change the way they see
the challenges they are confronting. With their ways of thinking, the way of
interpreting their life and their internal power, they do not let the negative shadows
take control over their lives. What really keeps them moving on to their lives even

after challenging experiences is their ‘resilience’.

According to Norris and Slone (2007), 90% of the human population would
experience at least one traumatic event during their lifetime. Maybe most of us will
never be a victim of interpersonal violence, a war prisoner, a victim of a terror attack
or natural disaster, yet we most probably will face serious stressors or influential
experiences such as the loss of a loved one, having a challenging relationship, health

problems, financial concerns or tragedies that will influence us deeply, emotionally



and have an influence on our mental health and well-being. Most of the time, stress
and challenging experiences are thought to be something detested, unwanted and
unpleasant. There is also a part of them that is making room for growing up and
developing (Folkman & Moskowitz, 2000). Regardless of how we perceive them,
stress and adversity are phenomena that cannot be ignored or dismissed in human
life. What humans have control over is how to respond to those stressful events or
moments. Each individual has a different attitude and approach in face of a traumatic
event as same as having a different reaction. Some of them would endure the
remarks of a traumatic event even for a decade, some others would try to cope with
and learn from it. While some would live with serious PTSD symptoms, others
would just be reborn from their ashes and live their life more fulfilling with what

they have learned from that serious event (Bonanno & Mancini, 2008).

Considering resilience certainly helps the individual to adapt, survive and maintain
the power of overcoming (Herrman et al., 2011), it can be commented that resilience
can be one of the most needed strengths for an individual during challenging
experiences. It has both promotive and protective effects on so many different

aspects of life which will be mentioned later on in details.

Originally, the resilience term comes from the study of physics. In physics, this term
is used to define the materials that have been exposed to an external stimulus and
then turned back their original, initial shapes (Craciun, 2013). Think of an elastic
band that can stretch as much as it can and get back to its original state rather than
being teared up after being exposed to an external power. Resilience concept has
been converted into positive psychology and it can be perceived as a great construct
for it, considering positive psychology especially focuses on examining the strength
of the individuals rather than the inferior qualifications. Studies that examine
resilience became popular in 1970s and 1980s in the study of Bleuler (1978) which
focuses on children whose mother had schizophrenia and facing difficult conditions.
Researchers wanted to know why some children were not as affected as other
children by trauma and were able to show adaptive patterns. Basically, in this case,
the band that is stretching is the child herself/himself that can go back to her/his life
after a dramatic life event. Considering university student population, it is said that

being a university student can bring up so many stressors such as academic
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pressures, financial concerns, change in environment and social support system. All
of these hardships have been found to be affecting university students’ mental health
and point the need of resilience studies on university student population (Pidgeon et
al, 2014).

In this developing world, it is almost inevitable to be a part of the career life for the
human beings and it would not be a misleading statement that career life and career
related activities contain a big portion of a human life span. The word career is
French rooted and when thinking about it, it may simply mean the job or profession
that people have been in for some time to make a living. However, the concept of a
career is much more complicated than that. In literature, it is said that a career does
not start during high school, university years, or after graduation from university. It
can be established in childhood period of individuals or at the very beginning of the
education process (Porfeli et al., 2008). It means that the career path is not only
shaped by a university entrance exam score or by a scale that matches your strenghs
and interests with an occupation. This makes the career related decisions even more
complicated. Here, another variable of this thesis is to be explained which is career
decision making self-efficacy (CDMSE). People may need to feel efficient enough
while making career related decisions such as selecting an occupation, changing
major, changing work place, getting a promotion etc. Moreover, considering the
hardships of career life, it is no surprise that there may be many occasions when

people may feel overwhelmed facing all the challenges on their career path.

There are so many studies that aim to find how CDMSE is related to demographic
variables or other psychological phenomena. For example, in a study conducted by
Wu, Zhang, Zhou et al. (2020), there is no significant difference in terms of CDMSE
between men and women. Similarly, in a study that is conducted in Turkey, Aka
(2020) concluded that there is no gender difference in terms of CDMSE. However,
there are studies concluding the opposite which are stating that there is a significant
difference on CDMSE scores in terms of gender (Gianakos, 2001; Wolfe & Betz,
2004). Plakhotnik et al. (2020) found that younger students in university had higher
CDMSE scores than older students and the possible explanation they had was that
since students advance in their departments, they become more aware of their

possible occupational choices, responsibilities, and requirements of work settings so
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they become more realistic about their career development. In another research that
Is conducted with university students, there has been significant difference in
CDMSE scores between different departments. Students that have been studying
engineering or science have been found to have higher CDMSE scores comparing to
the students that have been studying social disciplines and educational sciences (Wu,
Zhang, Zhou et al., 2020). Authors explained this difference as science and
engineering students are thought to make more contributions to society and they are
more respected, they feel more confident about their career choices. In this thesis,
whether different faculties have significant differences in terms of the CDMSE
scores were checked as well.

Literature has provided some strong evidence that having high resilience can be a
promoter of the effectiveness of workers in their career lives in different
occupational areas. For instance, it has been found that there is a positive relationship
between a therapist’s resilience and therapeutic effectiveness and client outcomes.
Therapists who have the capability of bouncing back from challenges are better at
helping their clients and see more effective outcomes in the therapeutic process
(Pereira et al., 2017). Also, the level of an individual’s resilience affects career
choices that individuals make (Cetinkaya & Damar, 2019). This relationship is to be
reciprocal. While resilience affects career related variables, career development
affects individuals’ well-being as well (Pina-Watson et al., 2014; Sari, 2017,
Thompson et al., 2019). The positive effect of CDMSE on the different well-being
variables is aimed to be investigated in the current study.

If the development of career paths of individuals has been considered, it can be seen
that almost every individual has experienced or has been experiencing uncertainty
about their career related future plans. Considering the educational system being
changed frequently in Turkey, the same thing applies to the student population. The
central examination system and how students are placed in university have been
changing constantly. After getting replaced, studying and graduating from university,
other uncertainties kick in such as the imbalance between supply and demand in
business life, the high risk of unemployment and what kind of career path to pursue
considering the possible options (Uzun & Karatas, 2020). Considering the

inevitableness of uncertainty in a career path, it has been found that successful
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entrepreneurs usually had a higher tolerance for uncertainty since there are a lot of
decisions to make without clarity and risk to be taken (Giirol & Atsan, 2006; Vasa et
al., 2014).

Considering the variables discussed above, it can be interpreted that intolerance of
uncertainty can be seen in negative relationship between resilience and it can be
assumed that higher career decision making self-efficacy levels can have a moderator
effect on this link by weakening the negative effect of intolerance of uncertainty on

resilience.
1.2. Purpose of the Study

In this study, it is aimed to investigate the moderator role of career decision making
self-efficacy on the relationship between intolerance of uncertainty and resilience of
university students. For this purpose, CDMSE, resilience and intolerance of
uncertainty scores of undergraduate and English language preparatory school

students from a state university were obtained.
1.3. Research Questions and Hypotheses
The research questions of this study are listed below:

1. Is there any relationship between intolerance of uncertainty and resilience of
participants?

2. Does career decision making self-efficacy moderate the relationship between

intolerance of uncertainty and resilience of participants?
The research hypotheses are listed below.

H1: There will be a significant negative relationship between intolerance of

uncertainty and the resilience scores of participants.

H2: CDMSE will have a moderator effect in the relationship between intolerance of
uncertainty and the the resilience of participants. Higher CDMSE will weaken the

negative relationship between 1U and resilience.



1.4. Significance of the Study

Resilience has been seen as very important, especially while working with
individuals who are traumatized. However, it is not only crucial in crisis times but
also in any hardships that can affect an individual negatively. Rees (2019) stated that
life is unpredictable, and this means that anything wrong or bad could happen at any
time in human life. In those times, not being resilient can be costly to organizations,
individuals, families, and society. Higher levels of resilience have a positive impact
on all of these contexts. To think of it in a simplistic way, it can be said that
considering the effect of resilience on the well-being of individuals, building new
ways to improve and develop resilience can be counted as a significant contribution
to individuals. While discussing the importance of resilience, not only the previous
researchers but also possible future research should be underlined as well. According
to Southwick et al. (2014), resilience can be used and integrated into the fields of
science and medicine as well to help the individual in need. Therefore, it can be said
that understanding the nature and contributors of resilience can improve individuals’

quality of life in many domains including career life.

When students who are about to graduate are not sufficient enough to make a
competent decision for themselves, they would face an unsatisfying career or may
not find employment (Renn et al., 2014). Therefore, sense of competency while
making career related decisions may be important especially for university students
and new graduates. CDMSE should be seen as a crucial factor while new graduates
and novice entrepreneurs proceed in their career life. Because those populations
mostly need to decide whether they want to continue with higher education or get
into the work force, if so what type of professions they are going to enroll in
considering their career options (Fabio & Kenny, 2011). These decisions have been
said to be uncertain since there are so many unexpected changes and uncontrollable
variables along the way which make students feel anxious and stressed (Fabio et al.,
2013). Making a career decision is proven to be less challenging and confusing for

university students who have higher CODMSE scores (Jiang, 2014).

It has been found that lower tolerance of uncertainty has a link to a higher probability
of having a burn-out (Wiklund, et al., 2018). There are some studies about what may



be contributing to having lower levels of intolerance of uncertainty and in those
studies, it has been explained that when the workers have a higher commitment to
follow their current professional targets and their long-term goals, they tend to have
higher tolerance of uncertainty (Onalan & Magda, 2020). Moreover, in the work
world, entrepreneurs that have higher self-efficacy perceptions are better able to
tolerate uncertain situations (Schmitt et al., 2017). Not only self-efficacy but also
CDMSE has been investigated and according to Kim et al. (2016), intolerance of
uncertainty has been found to be negatively related to CDMSE which is a linkage
between two variables in this thesis. The more an individual has ability to tolerate
uncertainty, the more they have CDMSE. Understanding the link between resilience,
intolerance of uncertainty and CDMSE can be a protective factor in terms of
preventing burn-out and increasing the self-efficacy beliefs of people regarding their

career choices.

According to Carleton (2016b), fear of the unknown which is said to be the core
component of intolerance of uncertainty may be the fundamental of the fears
underlying anxiety. Carleton (2016a) said that intolerance of uncertainty related
studies have gained momentum over the last decade, making it at forefront of anxiety
research since it is found to be a symptom of many anxiety related disorders.
Intolerance of uncertainty has been seen as one of the factors having a causal role in
the process of internalizing pathological symptoms (Shapiro et al., 2020) but it does
not have to be followed by psychopathology all the time. Gullone (2000) mentioned
that concerns related to uncertainties in daily life experiences can be an obstacle to a
human’s capacity to function. Yang et al. (2021) stated that high levels of intolerance
of uncertainty can harm an individual’s psychological well-being and can be an
obstacle in the way of pursuing long-term important goals including career goals.
Moreover, intolerance of uncertainty underlies negative problem orientation, reduced
resiliency, negative affectivity and increases the likelihood of engaging in
maladaptive coping strategies like alcohol use (Bar-Anan et al., 2009; Einstein,
2014). Therefore, making oneself better at tolerating uncertainty can be seen as one
of the protective factors in the way of having pathological symptoms, developing
psychopathology and many other dysfunctions in daily life (Einstein, 2014; Freeston
etal., 1994).



Overall, helping university students to deal with their intolerance of uncertainty and
strengthening their resilience while having healthier career choices considering

future uncertainty can be described as the main importance of this study.
1.5. Definition of Terms

Resilience: The American Psychological Association (n.d.) defines it as the process
of a successful adaptation in the face of challenging or difficult life events with the

help of emotional, behavioral, and mental flexibility.

Intolerance of Uncertainty: Carleton (2016b) defined intolerance of uncertainty (1U)
as an “individual’s dispositional incapacity to endure the aversive response triggered
by the perceived absence of salient, key or sufficient information and sustained by

the associated perception of uncertainty”.

Career Decision Making Self-Efficacy: The beliefs and confidence of people about
how well they can perform while making career related choices (Taylor & Betz,
1983).



CHAPTER 2

LITERATURE REVIEW

This chapter contains a literature review in line with the purpose of this study.
Variables of this study which are resilience (first part), intolerance of uncertainty
(second part), and career decision making self-efficacy (third part) have been defined
and explained in detail with different study findings and the interaction found

between them.
2.1. Resilience

When we have a look at the literature, in different resources, resilience has been
defined in many different ways and there is still no consensus about how to define
and conceptualize the resilience construct (Southwick et al., 2014). Moreover, what
kinds of mechanisms facilitate resilience is still unknown (Raghavan &
Sandanapitchai, 2020). It is said to be an umbrella term that includes diverse aspects
such as overcoming the stressful or life threating events and ensuring harmony in the
life after that event (Mcewen, 2011). In one of the article, it is defined as the skills
and personal qualities which allow people’s successful and healthy adaptation or
functioning in the context of significant and disruptive life event or adversity
(Connor & Davidson, 2003). The American Psychological Association (n.d.) defines
it as the process of a successful adaptation in the face of challing or difficult life
events with the help of emotional, behavioral, and mental flexibility. First of all, it
should be underlined that the concept of resilience is complex and dynamic which
means that it can be changed over time. It can be affected by individual’s ability of
psychological habituation, changes in mental set and hormonal changes (Rutter,
2012). To be able to determine the presence of resilience, there should be two
conditions to be fulfilled of which first is an individual that is exposed to stressful

event or a challenging, unpleasant situation that can be counted as a threat for the
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mental health of the individual and secondly, individual have maintained and
restored their well-being and adapted positively after that stressor (Ryff & Singer,
2003). Coutu (2002) claims that resilience is never fully understood and is a puzzle
in human nature. Since it does not have an old research past, there are a lot to learn
about it. The more that is known about it, the better psychologist and therapists can
help their clients as well as the better individuals can help themselves.

Being resilient does not only require the ability to adapting the adversities. It also
includes searching for the options and getting access to needed resources (Obrist et
al., 2010). At this point, a misunderstanding should be discussed. Resilience is not
about having no negative emotions or/and adversities. On the contrary, it is the
ability to accept those emotions and experiences and handling them adaptively, and
not losing the daily life functioning. If another misunderstanding is to be discussed, it
can be said that being resilient is not standing upright against the challenges all the
time or never giving up. A person can be resilient by giving up on a task, admitting
that he/she has no power or will left and need some time to get some rest. Moreover,
it is not a two option-choice of which either you are resilient or you will have some
mental health problems. As a proof of that, it is stated that PTSD symptoms and
resilience can co-occur at the same time (Southwick et al., 2014). Resilience has
been said to be complex, dynamic and multidimensional in nature (Carver, 1998;
Layne et al., 2007; Luthar et al., 2006). It explains the different reactions a person
gives in face of different domains such as work stressors and family stressors at the
same time in her/his life as well as different reactions given by the same person to

similar problems in the different timelines in her/his life.

If the theoretical background of resilience needed to be discussed, it can be said that
the concept is emerged from the positive psychology. However, Rutter (2012)
underlined that resilience should not form another theory and it should not be seen as
equivalent to positive psychology because they all differ. As it was explained
previously, it is more like an umbrella term that collects different theories and

concepts together and contributes them.

In the literature, it can be observed that there are so many different approaches exist

defining the characteristics of resilience in different sources. In some of them, it has
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been defined as conceptualized as a personality trait. Some other studies have seen it
as a continuously developing or cognitive phenomena. In trait orientation (one of the
three orientations of resilience), resilience has been seen as somebody could have it
or not. So it is basically something that is stable in the personality. For instance, as
an individual attribute Wagnild and Young (1993) have defined resilience as a
personality characteristic that provides adaptation and moderates the negative effects
caused by stress. Considering some children are better than the others dealing with
the life challenges, it is believed that resilience was a gift that is transmitted by the
gene that will stick together with a person who has it (Pemberton, 2015). With the
fact that some neuroscience findings support that different brain structures generate
different amount of serotonin, dopamine, and adrenaline, in trait orientation it was
assumed that people would differ in terms of resilience depending on their different
gene structure (Pemberton, 2015). Neumeister et al. (2005) have found in their
research that volunteers who have a specific form of alpha-2 adrenoceptor gene (i.e.
alpha-2cDel322-325-AR) had also more anxiety during a stressful experience,
slower return to baseline after the stress situation which could make them more
sensitive in face of stress and less resilient compared to other individuals in the
study. Studies that tried to prove that some people are more resilient resulting from
their gene structure or brain functioning that they have no or little control over are on

the nature side of nature-nurture debate.

With the second wave of the resiliency studies, there has been a shift in perception of
resilience and researchers think that resilience can be up to the conditions of life such
as parental warmth, available support in the environment, having a goal to fulfill.
This point of view is the other orientation of resilience that is called process
orientation which underlines resilience as being contextual and situational. In this
kind of point of view, since life conditions can be changed during the life time,
resilience also is seen as something that can be changed context-specific (Nuttman-
Shwartz & Green, 2021). Pietrzak and Southwick (2011) mentioned that resilience
exists on a continuum that emerges in different degrees across different stages of life.
Comparing these findings and conceptualizations with the trait orientation, it is
noticeable that resilience has been seen something that can be increased or decreased
with the changes of conditions included in human life. This approach basically

underlines the nurture part of the nature-nurture debate. There are a lot of research
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and researchers that supporting that resilience needs to be seen as continuously
developing phenomena that can be changed time by time with the changes on one’s
environment or perceived social support (Zheng et al., 2021). Norm Garmezy is
known as one of the most important pioneers of the work conducted for
conceptualization of resilience (Rutter, 2012). He was against and resistant to admit
the offerings of genetic and inherent vulnerability that is quite popular in 1970s.
Basically, he was not just accepting the idea of some people are born invulnerable in
face of adversity and started to work on the concept of resilience which gives a hope
in terms of the possibility of learning how to handle the aversive experiences and
how to deal with the challenges people face with. Moreover, Rutter (2012)
underlines that resilience is an interactive concept, so it cannot be measured as if it
was a categorical trait which is a contrary argument to the first wave of the resilience
research. Seeing resilience as a concept that goes on life time long and something
that is not either you have it or not, opens up a possibility that being resilient can be
learned and practiced while dealing with the demands of life. In this approach
nurture is considered to be more effective than nature and while discussing an
approach that explains that we can learn to be more resilient, the term of
neuroplasticity should be addressed. This term refers to “The ability of the nervous
system to respond to intrinsic or extrinsic stimuli by reorganizing its structure,
function and connections” (Cramer et al., 2011). Southwick and Charney (2018,
p.15) mentioned in their book that human brain is changing during time and not
static at all. Human beings have the power to develop new skills and can operate
those needed skills efficiently. They believe that by following resilient peoples’
thinking and coping styles, resilience may become a skill that individual can practice

and learn.

Recently, instead of accumulating resilience factors, the approach has been changed;
protective and promoting processes have been included and seen as mutually
dependent and influence each other considering the resilience of individual (Rutter,
2012). In other words, resilience has been tried to be conceptualized as a mixed
network of different resource systems such as biological, social, environmental,
cultural etc. (Thoma, 2020). Because of this, it can be seen that the factor of SES and
SES-related resources is also been studied in relation to resilience and have been

found to be important in resilience process (Brody et al., 2013; Pietrzak et al., 2014;
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Tran et al., 2013). However, there are contradictory results in this issue. In a study
conducted with low SES African-American fathers, it has been found that low SES
has not been found to be affecting having depressive symptoms and resilience
(Bamishigbin et al., 2017). This contradiction may be because of that the studies are
conducted with the different age groups and samples that have different
qualifications.

Previously, the protective (those that are the strengthening factors in the face of
adversity) and promoting processes (those that are preventing the negative outcomes
or intensifying positive outcomes) of resilience have been mentioned to be discussed.
Promoting process of resilience can be exemplified with the finding of Khampirat
(2020) that explains resilience to have an important role in the career aspirations
which represents intention and desire to pursue career goals of students. Also
resilience has been found to be promoting self-esteem of adolescents and children
(Benetti & Kambouropoulos, 2006; Gilligan, 2000). In recent years, protective role
of resilience has been studied more. If it would be exemplified, it can be mentioned
that the findings of Ward et al. (2020) which revealed having higher resilience
decreased the probability of having later life depressive symptoms. Additionally,
resilience had moderator and mediator effect in the relationship between the bullying
victimization and mental health issues such as depression and anxiety (Gupta &
Bakhshi, 2018; Ran et al., 2020; Wu et al., 2018; Zhou et al., 2017).

There are a lot of studies that is aimed to conceptualize the term of resilience. For
instance, Friborg et al. (2005) underlined five dimensions under the resilience
construct; social support, family coherence, personal competence, personal structure
and social competence. Moreover, Horn et al. (2016) underlined that genetic,
developmental, psychosocial, neurochemical and epigenetic factors are also
underlying the development of resilience. Similarly, Southwick et al. (2014) stated
that determinants of resilience which are psychological, cultural, social and
biological factors that are interacting with each other and determine the way of
responding stressful life experiences. From this point, those determinant factors of

resilience will be discussed and examined.
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2.1.1. Social and Environmental Determinants of Resilience

Howe et al. (2012) were focused on the social aspect of the resilience concept. They
argued that resilience can be determined and developed with the social acts.
Environment in which individual lives would support or disrupt his/her resilience.
Masten & Wright (2010) have found that having good relationships is a great help
for the individual who is trying to adapt to stressful situations and foster resilience.
Moreover, the body of literature is abundant in studies proving that family support,
having positive family relationship, and positive bond with the caregiver are quite
effective in fostering resilience (Bowes et al., 2010; Gower et al., 2020; Horn et al.,
2016). Not only the supportive relationship inside of the family, but also outside of
the family contributes to resilience as well (Bonanno & Mancini, 2008). In a study
that is conducted to see whether resilience is linked to loneliness perception of young
adult population, resilience has been found to be negatively related with how lonely
individual feels. This study also shows the importance of social aspect of resilience
(Jakobsen et al., 2020).

2.1.2. Cultural Determinants of Resilience

The culture we are born and grow up into can be an influential factor in terms of the
characteristics and personality of individuals. Therefore, culture also should be
investigated while discussing resilience. Ungar (2018) has mainly focused on the
relationship between culture and resilience in his research. He stated that in the
resilience literature, there is a big gap concerning the relationship between cultural
variables and resilience and those variables are also need to be considered as
contributors of resilience. Raghavan and Sandanapitchai (2020) mentioned that
cultural factors can be facilitator of a healthy adaptation or it can induce further

stress.

Relationship between culture and resilience can be investigated in broader sense with

the concepts of community resilience and national resilience. Community resilience

is described as community’s ability to cope with the stressful conditions (Kimhi et

al., 2020). It includes the interaction between the people and their communities in a

community that the needs of its members are provided (Bonanno et al., 2015).

National resilience is about ability of nations to overcome adversities with the
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changes that are being made without harming the society’s core values (Friedland,
2005). It includes belief in social solidary, patriotism and the trust in the integrity of
government (Ben-dor et al., 2002). About this concept, Southwick and Charney
(2018, p.12) underlined that becoming too individualistic as societies, increased
obesity rate, caring less about physical exercise, increased alcohol dependency which
are mostly embedded in the culture, would give some clues how resilient people are
in this century comparing the past. After examining the literature in depth, since the
construct of culture is quite complex and flexible, it can be concluded that the
interaction between culture and resilience needs further study. As a proving
argument, Feldman and Masalha (2007) argued that culture may be the most

neglected topic in resilience research area.
2.1.3. Individual Characteristics, Personality Determinants of Resilience

Each individual differs from others with their own way of being, characteristics and
the attributions they have towards different events. Even though their experiences are
similar or exactly the same, it can be observed that people think, feel and react
differently. When the concept of resilience is the topic, same thing applies.
Tsigkaropoulou et al. (2021) stated that the relationship between personality and
resilience is presented to be unclear. However, there is plenty of study that is
conducted to prove that they are related. For instance, in a study conducted with
adolescent that are exposed to war in Gaza, the ones that are resilient have been
found to be more task-oriented and using problem-solving techniques instead of
avoidant coping comparing to the one are not resilient. Moreover, Corzine et al.
(2017) have found that individual characteristics such as coping skills, hope and
inner strength are important factors examining resilience in the interview they made
with the trauma resilience experts. Other than the ones that are mentioned above, the
individual characteristics that may be enhancing or be in relation with resilience can
be counted as self-esteem (Yu & Zhang, 2007), gratitude (Kardas & Yalgin, 2020),
self-control and self-confidence (Tsigkaropoulou et al., 2021), perseverance,
determination and optimism (Gupton & Slick, 1996). Considering the Big 5
personality traits; resilience has been found to be related with openness to new

experiences and low neuroticism (Lazaridou, 2020).
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2.1.4. Meaning in life (Religion and Existentialism) Determinant of Resilience

Concept of resilience has also its roots from existentialism approach that tries to
explore individuals’ behaviors, attitudes and beliefs after a stressful event (Lambert
& Lambert, 1999). Lakioti et al. (2020) have found that therapists who believed to
have a purposeful life and meaning in life have higher resilience. Moreover, having
sense of meaning is said to be a component of resilience (Baum, 2014). Religious
and spiritual beliefs are thought to be a way of making sense and accepting agonizing
experiences. Beliefs such as ‘In this world, everything happens for a reason’, ‘God
knows what is good in this bad’ are helping individuals to get over unpleasant
experiences (Alrofiai et al., 2020). However, for many individuals holding religious
and spiritual beliefs may not be an option. Therefore, Alforiai et al. (2020) tried to
see whether a person’s general way of thinking about life has a determining effect on
his/her resilience or not. In their article, they have conducted interviews with
individuals that are not religious and hold a stance towards life that is existentialist.
They have found that having an existentialistic way of thinking and making meaning
of their experiences might support their resilience considering their ability to success

in their life and career after what they had lived through.

Resilience has so many other factors that are overlapped and interacted with another.
Southwick and Charney (2018, p.11) have conducted several interviews with 9/11
victims, war prisoners and Special Forces instructors who have experienced serious
traumatic events. Researchers have discovered 10 common concepts that helped
those individuals to bounce back that are physical fitness, realistic optimism, social
support, meaning and purpose, facing fear, resilient role models, religion and

spirituality, moral compass, brain fitness, cognitive and emotional flexibility.

Over the last two years, human beings have been experiencing a pandemic in all
around the world. It has made the living conditions even worse with increased
unemployment, health care access barriers and social restrictions (lvers & Walton,
2020). Because of the Covid-19 pandemic, people had stricted opportunities to
connect face to face with anybody in a way they are used to and interact with
strangers as they wish with no safety concerns, get involved with the activities that
they enjoy and relax such as concerts, theaters, hanging out in crowded cafes to
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socialize etc. Social distancing made people socially isolated and decreased
community connectedness of which most of individual need just the opposite to feel
better. People may feel sick of using sanitizer within minutes all day and being have
to wear mask all the time. All of these hardships are new for humanity and it requires
some adaptation skills to feel alright especially considering the social restrictions.
Covid-19 pandemic should be discussed and underlined, since it can produce similar
symptoms as panic disorder, agoraphobia etc. (Arpaci et al., 2020). In this case,
people need to think about how they can adapt to all of these new challenges that

suddenly and unexpectedly show up in their lives.

Wang et al. (2020) were the first researchers that tried to figure out the psychological
impact of Covid-19 pandemic and in their research, they specifically underlined that
living this process full of uncertainty can create fear and feeling unsafe can
contribute to negative psychological consequences. What they found was expected
yet crucial; 53.8% of the participants reported the psychological effect of the
pandemic as moderate or severe; 16.5% of the participants have been found to have
moderate to severe depressive symptoms; 28.8% of the participants rated moderate to
severe anxiety symptoms, and 8.1% reported to have moderate to severe stress
levels. This result clearly shows that especially while experiencing an abnormal
crisis with safety concerns and full of uncertainty, resilience should be taken into
consideration and should not be overlooked. Chen and Bonanno (2020) underlined
that resilience can be the key factor while coping with negative psychological
consequences occurred during the pandemic. Also while discussing the current
developments on earth that is highly related with resilience concept, refugees are also
the group of people that should be discussed. As known, war would happen almost
anywhere and anytime in Middle East and people are exposed to bombings,
shootings, mass of deaths that can affect an individual’s psychological well-being
dramatically. There are lots of studies conducted with refugees that tried to
investigate how they could adapt their lives after such a traumatic event. First of all,
almost most of them underlie the importance of family support. In a study conducted
by Bang and Collet (2021), Iraqgi students that are refugees in America have been
interviewed with and most of them talked about how their family and community
helped them to overcome their war zone traumas. Many of the students stated in

those interviews that they tried to forget all of those disturbing and negative
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experiences. They just wanted to dream a brighter future aiming high school
graduation and going to college. They choosed to move on to their lives with the help
of their resilience. Common themes in the interviews were; family support, hope for
the better future and better focus on daily struggles such as school exams. Moreover,
what was interesting in this study is that researchers looked for wisdom of those
refugee students. Bang and Collet (2021) expressed that they have learned from the
past and they admit the fact that they cannot be depressed and sad all the time. This
paradigm can be a part of being resilient; accepting the past hardship and thinking
that living with it, letting it affect them all the time, letting it take their life away
from them cannot be efficient for the future. There are some study findings
supporting this idea which conclude that resilient individuals are the ones who are
able to learn from the past and find meaning of the overwhelming psychological
threats to construct a better future (Coutu, 2002; Howe et al., 2012).

2.2. Intolerance of Uncertainty

“The oldest and strongest emotion of mankind is fear, and the oldest and strongest
kind of fear is fear of the unknown” (Lovecraft, 1927).

Think about a time that you have just graduated from your college and do not have
any idea what comes later, that time you have changed your work place or you end
up a relationship and become single after all those years. There are a lot of unknown,
a lot of new people to meet or new places to go, a lot of worries that how are things
will end up for you or what to come across. For which reasons those situations create
anxiety or fear? Is it because of not being able to handle that unfamiliarity, not
knowing the possibilities that will occur, or the conditions in those situations will
make people even more uncomfortable or dissatisfied than the current situation? For
some of the people all of those uncertainties may be hard to deal with because
change and unknown feels scary. For some other people, those challenges are
exciting and they are there to explore, to learn, to enhance the horizon. Accepting
some degree of uncertainty is required for maintaining equilibrium and psychological

functioning (Yang et al., 2021).

Intolerance of uncertainty has been described as trait-like disposition that reflects the
individual’s tendency to fear uncertain and unpredictable future events and having
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the belief of uncertain is undesirable (Buhr & Dugas, 2002). Bottesi, Marchetti et al.
(2020) have explained that it was originally developed in the study area of
generalized anxiety disorder (GAD). Later on Freeston et al. (1994) described it as to
be a broader construct that represents emotional, cognitive, and behavioral reactions
that are given to uncertainties in everyday life situations which made the construct
even broader than only being a part of GAD. Ladouceur et al. (2000) have also
described it to be a dispositional trait that discloses negative perceptions and
reactions that are affective, cognitive, and behavioral when faced with unpredictable
and uncertain events/situations. In other words, overall, it can be said that intolerance
of uncertainty is individual’s own subjective interpretation of the concept of
uncertainty. People with high intolerance of uncertainty are more likely to interpret
uncertainty as threatening, undesirable, and distressing because of the probability of
a negative outcome will occur (Dugas et al., 1998). Most recent definition has been
made by Carleton (2016b) as “individual’s dispositional incapacity to endure the
aversive response triggered by the perceived absence of salient, key or sufficient
information and sustained by the associated perception of uncertainty”. The reason
why people have the tendency to react an uncertainty in a negative way is said to be
the individual’s inner drive to know the future and to be sure of what future
possibilities are (Grenier et al., 2005). As said before, individuals who have high
intolerance of uncertainty perceive uncertainty as something negative, should be
avoided, and threatening (Carleton et al., 2007). Normally, for healthy adults,
uncertainty concept has been shown to develop positive emotions as well as negative
emotions (Bar-Anan et al., 2009). When people with high intolerance of uncertainty
come across with an uncertainty, it may increase avoidance with the purpose of
decreasing the negative feelings or discomfort which is a behavioral consequence.
This avoidance can be observed even in usual daily life experiences. For instance,
before selecting a restaurant, reviewing all the comments and the menu to dismiss
any surprise or following the same driving path that is used all the time with the
thought of avoiding an unknown and uncertain driveway. Carleton et al. (2007)
mentioned that this avoidance forms a vicious circle with the steps of negative
evaluation of uncertainty, avoiding it, even more negative affect and anxiety in
return. If the career related decisions are considered, it can be observed that there are

SO many uncertainties regarding the uncontrollable working environments.
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Therefore, individuals may develop this avoidance when they confront with an

uncertain career decision.

Moreover, intolerance of uncertainty is said to be impacting the cognitive evaluations
during decision making process (Jensen et al., 2014). Individuals with high
intolerance of uncertainty have higher emotional response and anxiety during and
after the decision making process which can deteriorate the process of decision
making (Jacoby et al., 2014). For instance, compared to people who have lower
intolerance of uncertainty, people those who have higher intolerance of uncertainty
have been found to be more likely to select smaller but immediate rewards rather
than larger delayed ones. Since waiting for something that is uncertain was so
torturing for them, they decided to go for the smaller gifts that have more certainty
(Luhmann et al., 2011). It is seen that mostly, individuals enacted to handle
uncertainty by information seeking, distracting themselves from uncertainty or acting
impulsively. Mostly individuals with high intolerance of uncertainty perform
maladaptive behaviors with the purpose of reducing or getting rid of uncertainty or
anxiety related with it (Bottesi et al., 2019). In an experimental research, it has been
found that there is a strong relationship between intolerance of uncertainty and
excessive avoidance which means that individuals with high intolerance of
uncertainty are more prone to avoid the uncertain situation rather than facing or
dealing with it (Shihata et al., 2016). Boswell et al. (2013) suggested that this
excessive avoidance may be triggered by the individual’s strong wish for
controllability and predictability. However, it also may hamper the individual’s
problem solving skills or uncertainty related emotion regulation. This causality
seems to be bidirectional. Not only having high intolerance of uncertainty affects
individual’s daily life skills but also having strengths such as self-control is said to be
a protective factor handling uncertainty-related emotional problems and regulate
their affective responses such as anxiety and worry (Tangney et al., 2004).

Intolerance of uncertainty concept has been also examined by evolutionary aspect
and it is said that perceiving uncertainty as unsafe is an evolutionary advantage at
birth. Later on, infants learn perceiving uncertainty as safe and engage in world
accordingly through learning and attachment (Brosschot et al., 2018). The question

of what causes the high levels of intolerance of uncertainty has also been answered
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by developmental research. It has explained that cognitive processes that are related
to perception and respond of uncertainty develop in childhood and adolescent period
of life (Osmanagaoglu et al., 2018). From this point of view, child temperament has
been seen as a possible candidate for an early intolerance of uncertainty risk factor
(Hawes et al., 2021). For example, in a study conducted by Zdebik et al. (2018) what
they found is behavioral inhibition observed in childhood (5-7 year olds) predicted
self-reported intolerance of uncertainty in adulthood which is a clear example of the
influence of childhood temperament on adulthood intolerance of uncertainty.
Individuals who developed secure attachment during infancy have been found to be
better at tolerating uncertainty because of their positive emotion regulation processes
(Yuksel, 2014). Moreover, when the effect of parenting profiles on child intolerance
of uncertainty level has been investigated, it has been seen that supportive parenting
profile helped children to better cope with uncertainty (Shen et al., 2020).
Researchers believed that since supportive parenting provides children safe and
controllable environment, children may perceive uncertainty less annoying and less
aversive which make it easier to tolerate uncertainty. School environment has also
been found to be effective on student’s intolerance of uncertainty level. Researchers
compared Japan and USA education systems. They stated that in Japan, educational
system is more structured and single type compared to USA (Whitman, 2000). When
student’s intolerance of uncertainty level is compared, it has been seen that Japan
students have higher intolerance of uncertainty and they possessed to be more
certainty oriented (Shuper et al., 2004). There are some more studies underlining the
relationship between cultural values and probability of having high intolerance of
uncertainty. Sorrentino et al. (1990) stated that individuals who are certainty oriented
with high levels of intolerance of uncertainty mostly show collectivist culture’s
attachment style such as overprotective, less permissive, authoritarian etc. and they
mostly choose not to act on uncertain situations and act on clear and certain

situations.

While reviewing the literature, it is possible and unexpected to see that there are a lot
of researchers that mentioned the gap in the intolerance of uncertainty literature.
Lately Bottesi, Marchetti et al. (2020) said that eventhough the concept of
intolerance of uncertainty has been studied extensively, internal structure of it is not

fully understood. Similarly, Shihata et al. (2016) declared that which components in
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intolerance of uncertainty context play specific roles is still remains unknown. For
example, there is no agreement on how many and which dimensions intolerance of

uncertainty consists of.

There are a lot of studies that come up with finding the causality of intolerance of
uncertainty on pschopathology (Banducci et al., 2016; Carleton et al., 2013; Cuijpers
et al., 2013; Dugas et al., 2012; Meeten et al., 2012; Prados, 2011; Shapiro et al.,
2020). What is crucial here is that there are many studies that concluded intolerance
of uncertainty is responsive of improvement and change with the cognitive
behavioral therapy (CBT) interventions (Boswell et al., 2013; Dugas et al., 2003;
Ogleshy et al., 2016; Talkovsky & Norton, 2016). Carleton (2016a), mentioned that
earliest, most valued and established treatment designed for intolerance of
uncertainty has been developed by Dugas and Ladouceur in 2000 which is found to
be effective in reducing intolerance of uncertainty and the worry caused by it
(Bomyea et al., 2015). Other than the ones that are mentioned, there are more
alternatives. For instance, metacognitive therapy (van der Heiden et al., 2012) and
cognitive behavioral group therapy (Mahoney & McEvoy, 2012) have also been
found to be effective reducing the anxiety caused by uncertainty. What is crucial is
that, regardless of the theoretical intervention that has been applied, it is found that
the success of managing uncertainty related emotions and impulsive decision

making, comes from the individual’s strong intention (Yang et al., 2021).

Considering the relationship between intolerance of uncertainty and resilience which
is another variable in this thesis, it has been found that they are negatively related
(Kasapoglu, 2020). The more individuals are resilient, the less likely that they would
have high intolerance of uncertainty. Kasapoglu (2020) has stated that individuals
with higher resilience may be better at handling the anxiety caused by uncertain
situations and events. Moreover, Karatas & Tagay (2021) have found significant
negative relationship between intolerance of uncertainty and resilience. They
indicated that when people think that there is an uncertain situation that they can not

control, their resilience level is likely to decrease.
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2.2.1. Uncertainty for University Student Population

Bottesi, Giirdere et al. (2020) stated that especially during college years, individuals
may face with more serious uncertainties and excessive use of maladaptive behavior
strategies may foster psychological distress. University students have been said to be
more likely to comprehend uncertainty in a more negative way compared to their
parents since they have to face with novel, uncontrollable and changeable
environment. In the same study, intolerance of uncertainty has been found to

significantly predicting university student’s psychological distress.
2.3. Career Decision Making Self-Efficacy

During career path, from new graduates to experienced workers, people can face
with different kinds of hardships. Firstly, career life of individuals can be assumed to
be more challenging in recent years with the rapid evolution of technology and
globalization, intense competitions among organizations have been brought to be
able to meet the customers’ needs. In a stressful competitive environment, attitudes
and behaviors that employees have are highly crucial (Cetinkaya & Damar, 2019).
Also it can be said that the structure of career is also changing and developing fast.
According to Lau et al. (2019), in recent years, work world has been into significant
amount of changes with the effect of globalization, market uncertainties, downsizing
and outsourcing. Dostanié et al. (2021) stated that in 21 century, career life has been
more dynamic that requires individuals to be more flexible and be more dedicated to
life-long learning. Skilled workers that exhibit discipline-specific and transferable
skills are more needed. Moreover, labor market is changing shape with the speed of
technological innovations and communication resulting the need of restructuring of
organizations and effecting the career path of individuals (Pemberton, 2015).
According to Betz and VVoyten (1997) people have to be open-minded and keep their
eyes open to be able to follow new career opportunities in face of developments on
work field and make their decisions wisely and timely. Another hardship is that there
is @ mismatch between supply and demand in employment which means a mismatch
in the expectation of employers and graduate’s skills and knowledge (Wu, Zhang,
Zhou et al., 2020). As a consequence of all of these challenges and change, managing

career life has been an important part of individuals’ lives more than ever (Guan et
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al., 2016). Consider yourself as a student who has just graduated from a university
and has lots of career opportunities that can lead you to very different paths on life or
consider yourself as an individual that adored your major in college but end up in a
work that drains your life energy and motivation which you would never imagine, a
person who is fired and does not know how to move on, an employee who does not
have career calling but have no any idea of how to change it. These examples can be
enhanced. What they have in common is that in each one of the examples there has
to be a decision to make related to career life. Departing from here, it can be said that
people need to feel comfortable with exploring, searching, collecting information,
making new adjustments and developments about their competencies which refers to

the term of career decision making self-efficacy.

Currently, people need to look for the possible new opportunities, follow up-to-date
developments in the work field and make effective decisions accordingly to be able
to remain employed (Savickas & Porfeli, 2012). Because of that, people are required
to make efficient decisions on their career path and have self-efficacy while doing so.
The challenge comes from the fact that the information that is gathered can be
partial, contradictory, fragmented and ambiguous considering the rapid changes in
work field (Xu & Tracey, 2014). Therefore, employees need to adapt to the changes
and feel competent enough while developing new skills and gaining more
knowledge. Considering career related decisions, not only individual’s conditions but
also political agendas of countries should be taken into consideration since social
mobility and economic growth of countries can be counted as effective criteria on
people’s work life (Khampirat, 2020). This can make career decision making process
even complicated and challenging. Even after excluding these variables, career
decision making process has been said to be complicated in itself since it includes
judging, learning, decision-making, information gathering and processing (Baiocco
et al., 2009).

When investigating the birth of studies related to career choices of people, it can be
said that they became official by the development of Trait and Factor Theory by
Frank Parsons who established the Vocational Bureau in 1905. This foundation was
established with the purpose of helping people make better work choices. It was the

first time that career choices was decided to be rationally made rather than ending up

24



in the work that is available. Parsons was exploring the abilities and interests of the
people and matching them with occupational demands. It was beneficial for both
people who would feel more satisfied in their career life and for institutions as well,
since workers would perform much better in their fit jobs (Pemberton, 2015). After
Parsons’s approach to career counseling, different theories were developed in career
counseling area. Super (1980) developed the career counseling area with a wider
perspective with his life span- life space theory. In his theory, he considered not only
the career aspect of individuals but also the effects of different areas on human life
such as family, education, community etc. on the career development and he
assumed that those different areas of human life should be investigated all together
while exploring one’s career development. Moreover, rather than implementing the
theory for every individual, he developed 5 different stages so that each individual
can be assessed by different developmental tasks depending on their stage (Herr,
1997). Pemberton (2015) stated that early theories started to be ineffective because
they assume people and vocational demands would stay same. Nonetheless, since
those qualities changes over time, other approaches toward career development were
needed because both are far away from the world we are in now. According to
Savickas (2005), rather than aligning one’s needs, expectations, interests, values, and
skills with organizational demands, career development research need to focus more
on development of career competencies and skills that are essential for career life. If
investigated, it can be realized that almost every career theory tried to assess how
individual choose the right career path, what makes them choose the career life
people are in or wanted to be in, whether personality, environment, or the

characteristics of profession create the fit between the profession and the individual.
2.3.1. Self-efficacy and Career Decision Making Self-Efficacy

The term of self-efficacy has its origins in the social cognitive theory (Bandura,
1977). It defines the feeling of confidence and mastery that people can achieve their
goals in life. It is built by both the results of previous learning experiences and
individual’s personal appraisal of their experiences (Bandura, 1977). Also Bandura
(1977) stated that psychological and emotional arousals have an effect on people’s
perception of self-efficacy. For instance, fear and anxiety people feel can decrease

the individual’s perception of self-efficacy. Bandura (1993) has explained how self-
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efficacy has an influence on affections and behaviors and in return, influenced by
thoughts. In other words, it can be stated that self-efficacy is connected and related
with emotion and cognition as well as it has an effective role in terms of changing

one’s behavior.

Self-efficacy concept has been started to be used in career development studies by
Hacket and Betz in 1981 for the first time and the study showed that self-efficacy
beliefs has an effect on career indecisions and career adjustment behaviors
(Arlinkasari et al., 2016). Chen (1998) stated that self-efficacy term has made an
undeniable spot in the career literature. Wheeler (1983) also implemented the self-
efficacy concept in the context of career selection and he called it occupational self-
efficacy which was a similar concept with CDMSE. The concept of CDMSE has
been proposed by Taylor and Betz in 1983. They formed a standardized test to assess
CDMSE and they described it as the beliefs and confidence of people about how well
they can perform while making career related choices (Taylor & Betz, 1983). In
other words, it is the confidence a person feels about herself/himself while
completing career decision-making tasks. CDMSE has been said to be one of the
crucial concepts of Social Cognitive Career Theory (SCCT) that is developed by
Lent et al. (1994). SCCT is interested in how environmental variables and
motivational and cognitive values affect career decision making and career
performance of individuals (Lent et al., 2000). SCCT has been widely used in career-
related research while explaining career decision making and career interest
development process (Restubog et al., 2010). CDMSE concept is formed by
integrating the career maturity model of Crites (1961) and self-efficacy theory of
Bandura (1977). While grounding their concept, Taylor and Betz (1983) took the
structure of career choice competency concept which is explained in career maturity
model of Crites (1961). In his model Crites (1961), explains what are needed while
making effective career decisions in 5 criterias: understanding the work world,
planning career life, true perception of one’s own job-related competencies,
matching personal characteristics to job requirements and lastly, coping with career
decisions related problems. Therefore, Long et al. (2000) stated that CDMSE is an
indicator of the term of career maturity and Dostani¢ et al. (2021) stated that
CDMSE is considered as antecedents of term of career adaptability. According to

Garcia et al. (2015), CDMSE concept has gained great significance among the
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researchers about career behavior since it is an important concept for career decision
making and career interventions. Therefore, researchers started to identify the factors
that are in relation with CDMSE since it influences educational outcomes and mental
health (Vela et al., 2018).

According to Social Cognitive Career Theory (SCCT), parenting practices (whether
adolescents perceive support or not) can have improving effect on individuals’ career
self-efficacy (Taylor & Betz, 1983). There is plenty of research that concluded
parental support that young adults perceive has a positive effect on career exploration
and career decision-making self-efficacy (Garcia et al., 2015; Restubog et al., 2010;
Zhang et al., 2019). Guan et al. (2016) stated that since parental support bolster sense
of autonomy and freedom on career decision making, it also has a supportive effect
on CDMSE of adolescents. About the relationship between SES of family and
CDMSE of the child, there has been a controversy on the results. There are some
studies that point the nonexistence of this relationship (Ali et al., 2005; Tang et al.,
1999). However, it has been said that recent studies seems to have a consensus on
this link (Hsieh & Huang, 2014). According to SSCT, higher family SES serves
more career opportunities and resources and provides more role-models in the

process of career decision making (Xin et al., 2020).

CDMSE has an impact on both education and career life experiences of individuals.
If its impact on career would be investigated, it can be found that CDMSE has a
positive relationship between career stability (Taylor & Popma, 1990), career
optimism (Chemers et al., 2001), career maturity (Savickas & Porfeli, 2011), job
satisfaction (Caprara et al., 2003), occupational engagement (Cox, 2016), active
career exploration behaviors (Choi et al., 2012; Dawes et al., 2000; El-Hassan &
Ghalayini, 2020; Rogers & Creed, 2011). It is negatively correlated with
underemployment, indecisiveness, loss of wages, and negative attitudes towards job
(Feldman, 2003). Also CDMSE is found to be successful in decreasing the level of
career indecisiveness and career decision making difficulties (Lam & Santos, 2018).
Betz (2004) have found that having low level of CDMSE may be a leading feature
that make individuals passive and avoidant towards career related activities. In other
words, the less individuals feel efficient about themselves on career decision making,

the less they take action on those occasions.
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Career related concerns are mostly about processing information related to career
and/or not to have the skills and knowledge about how to make the career choices
(Chiesa et al., 2016). Since CDMSE is how confident people feel while making
career related decisions, CDMSE can be a protective factor in terms of the career
related concerns and can bolster the effectiveness of decisions about one’s career
life.

Emotions and well-being are said to be crucial in career decision making processes.
For example, hopelessness has been found to be negatively related with CDMSE
(Ulas & Yildirim, 2019) and emotional intelligence is positively related with
CDMSE (Mayer et al., 2016; Santos et al., 2018). Santos et al. (2018) have found
that university students who are more prone evaluating their own emotions and using
emotions in career related activities were exhibiting greater CDMSE scores.
Moreover, Isik (2012) has found that positive affect is positively related to CDMSE
as so trait anxiety and negative affect are negatively related to CODMSE. Thompson et
al. (2019) have found in their research that there is a negative relationship between
psychological distress and CDMSE which clearly shows the connection between
psychological well-being and CDMSE. More generally, CDMSE is found to be
positively correlated to life satisfaction (Pina-Watson et al., 2014; Sari, 2017) as
well. All of the research studies mentioned above are truly a proof that career related
variables have strong relationships with personal and psychological variables. This
shows that those variables should be investigated together which is basically what is
aimed to accomplish in this thesis. About this topic, Savickas (2013) underlines that
individuals who are more equipped with the necessary psychological resources are
better at embracing the unexpected requirements of rapid changes in the nature of
work. Taking this statement into consideration, it can be said that Savickas was also
interested in the psychological aspect of adapting and adjusting the challenges of

career development process.
2.3.2. Career Decision Making Self-Efficacy for Students

Previously Super’s Life Space-Life Span Theory (1980) was mentioned and there are
5 different stages in career development in his theory. Second one is exploration
which is located in between 14-24 ages and third one is establishment which is
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located in 25-44 ages in human life. In both stages, career exploration, making
realistic assessments and decisions are quite crucial. When taking those into account,
it can be realized that university students are in between exploration and
establishment stages. Fan (2016) states that career development is a major topic for
university students’ life. There are plenty of researchers stated that making career
related decisions or about major has been quite challenging by university students
(Betz et al., 1996; Bullock-Yowell et al., 2014; Leung et al., 2011). This challenge
has been said to be a wide-spread problem (Fabio et al., 2013) and it continues
or/and increases even after graduating from a degree program (Sidiropoulou-
Dimakakou et al., 2012).

Studies that are conducted in university settings with the purpose of linking CDMSE
to various academic and career related activities are gaining speed lastly (Plakhotnik
et al., 2020) and it has been stated that CDMSE is positively correlated with
educational outcomes of university students (Flores et al., 2006). It has been found
that academic achievement (Choi & Kim, 2013), strong fit and satisfaction with
chosen major provide more likelihood of having high CDMSE (Choi et al., 2012;
Doo & Park, 2019; Kim & Kim, 2017). The match between chosen major and career
goals (Shin et al., 2013), intrinsic work value orientation which includes creativity,
autonomy, intellectual curiosity (Doo & Park, 2019) of university students impacted
their CDMSE. Moreover, students that scored low on CDMSE have been found to be
more likely to drop-out, have lower grades, and fluctuate (Reese &Miller, 2010). In
the studies that are conducted with university students, it has been found that the
reason university students scored low on CDMSE is that they feel having insufficient
and inconsistent information related to career making process procedures (Santos et
al., 2018). Having low CDMSE has been said to have a negative impact on student’s
personal, social, and professional life (Osipow, 1999). The good news is that the
studies that aimed to investigate if CDMSE can be increased or not mostly reveal
that CDMSE is significantly enhanced with career interventions (Miles & Naidoo,
2016; Reese & Miller, 2006; Scott & Ciani, 2008).

In Turkey, high school students that are sophomores select one of the 4 different
departments that affect their upcoming year’s curriculum weighted courses

accordingly. Therefore, career related decisions are started to have serious effects on
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student’s career development in 10th grade which can create some problems.
Because secondary students reported to have limited career maturity and knowledge
about the possible career options (Oweini & Abdo, 1999). Later on, adolescents who
are seniors in high school take a national university entrance exam to be able to get
in a university and select a major. Based on the score taken from this exam, students
list their university and program selections and if they get in a program in a
university, they select their profession and shape their career accordingly if they
want a career path depends on education. CDMSE has been seen to be an important
factor since important career-related decisions are started to being made in high
school years which can be a critical age (Gushue et al., 2006). Since the task of
preparing for university exam is quite competitive and challenging, adolescents may
experience difficulty with preparing for the exam while considering career
development and making effective decisions. It is stated that in Turkey, being
employed after graduating from a university has become a more serious issue since
the unemployed rate of young adults tend to be high (Ince Aka & Tasar, 2020).
Therefore, most of the adolescents and their families make this decision sometimes
without taken career development of student into account and may be only
considering the employment rates of departments rather than the consistency of
profession and student’s interests (Ulas & Yildirim, 2019). It would not be a
misleading statement that all of these steps can cause difficulty for students and

families to make an appropriate career related decision.
2.4. Summary of the Literature Review

As stated before, university settings can be challenging for university student
population. There are many uncertainties, academic and social adversities to
overcome. It is said that being persistent in the face of these challenges is defined by
the resilience construct. The stress level of university students is found to be high
because of the challenging environment of university. Therefore, the resilience
studies needed to focus on the university student population (Brewer et al, 2019).
Moreover, literature has a consensus on the importance of resilience to complete the
student’s workload, academic responsibilities, and career development (Beltman et

al, 2011) Therefore, comprehending the effects of how university students feel about
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their career related decisions and their intolerance of uncertainty can help defining

and understanding university students’ resilience.

With the rapid changes occurring in the work and education field, people may need
to make some changes to adapt and develop themselves on whatever is needed in
their current situation. Since CDMSE has protective and promotive effects on school
success (Choi & Kim, 2013) and school satisfaction (Choi et al., 2012), job
engagement (Cox, 2016), and job satisfaction (Caprara et al., 2003), the general
well-being of individuals (Thompson et al., 2019), and the general perception of self
(Dostani¢ et al., 2021), it can be concluded that it is quite an important strength to
have, considering the challenges that people face while developing and determining
their career path, developing the necessary skills to endure/change their career path

and constitute overall positive feelings and well-being.

Around the world, employment seeking is getting more complicated and challenging
especially for the new graduates. Because of this, it can be said that university
students should develop some sufficiency with the decisions about their career path
they will need to make after graduation. It has been found that individuals that have
higher CDMSE are more likely to prepare themselves for their career journey and
more devoted to pursuing a career path (Bandura et al., 2001). During this journey,
no matter how individuals perceive and react to uncertainties, they are inevitable in
human life (Yildiz & Iskender, 2019). Therefore, in this thesis, how working on and
developing CDMSE may be affecting the relationship between intolerance of
uncertainty and resilience of university students has been tried to be answered.

In summary, in this chapter, definitions and theoretical approaches of resilience,
intolerance of uncertainty, and CDMSE are explained in detail. Additionally, the
relationship between these variables, what other variables they are affected by and
have a relationship with have been explained in detail with the help of study
findings.
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CHAPTER 3

METHOD

In this section, methodological procedures of this study are explained. This chapter
contains the entire design of the study including participants of the study, description
of data collection instruments, data collection procedures, statistical analysis, and

limitations of the study.
3.1. Research Design

This study aimed to investigate the moderator role of CDMSE in the relationship
between intolerance of uncertainty and resilience. For this process, faculty, age,
gender, and class of the participants were obtained. This study has been designed

with cross-sectional field survey method and overall it is a quantitative study.
3.2. Participants and Sampling

Participants of the current study are a state university students from Turkey who are
undergraduate and English language preparatory school students. Since graduate
students may be much more knowlegable and competent about available career
options and how to make career decision, only undergraduate students have been
included in the study. English language preparatory school students may differ from
the undergraduate students in terms of their career choices since they haven’t taken
any major related courses. However, they are still included in the study since they
have made their first major career decision in terms of the selection of university and
department. Therefore, it may be crucial to see the career decision making self-
efficacy level of preparatory school student population as well. According to Kelly
and Pulver (2003), getting ready for the work life, researching about possible career
options, having a sense of career competence and starting to plan the professional life
can have a direct positive effect on the well-being of university student population.
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Therefore, this study targets the university student population in Turkey. Convenient
sampling procedure was applied in the sampling process.

The age of the participants was in between 18 and 28 (M = 20.65, SD = 2.26). 148
students were from preparatory school (%26), 121 students were studying in the
freshman year (21.3), 110 students were studying in the sophomore year (19.3%), 88
students were from junior year (15.5), and 102 students were from senior year
(17.9%). Considering the frequency of the faculties as it can be seen in the table
below (Table 3.1.), there were 233 (40.9%) participants from the faculty of
engineering, 143 (25.1%) participants from the faculty of arts and sciences, 71
(12.5%) participants from the faculty of education, 74 (13.0%) participants from the
faculty of economic and administrative sciences, 48 (8.4%) participants from the

faculty of architecture.

In the literature, there is a study that is conducted to see the departmental differences
in terms of CDMSE scores (Wu, Zhang, Zhou et al., 2020). In the current study,
faculties belong to the university from which the data were obtained were examined
in 5 categorical groups which are engineering, arts and sciences, education,
aconomic and administrative sciences and architecture in line with the departmental

and faculty grouping of university that is provided in its official website.

Table 3.1.

Descriptives of the Participants

Variables N %
Female 348 61.2

Gender Male 221 38.8
Total 569 100
Engineering 233 40.9
Arts_Sciences 143 25.1

Faculty Education 71 12.5
Eco_Adm. Sci 74 13
Architecture 48 8.4
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Table 3.1. (cont’d)

Total 569 100
Prep 148 26

1 121 21.3
2 110 19.3

Class

3 88 155
4 102 17.9
Total 569 100

3.3. Data Collection Instruments

In this study Demographic Information Form, Intolerance of Uncertainty Scale,
Career Decision Making Self-Efficacy Scale and Resilience Scale for Adults have

been used in data collection process which are explained in detail below.
3.3.1. Demographic Information Form

This form has been developed by the researcher with the purpose of obtaining the

participants’ gender, age, faculty, class, and the job status.
3.3.2. Resilience Scale for Adults

Resilience Scale for Adults has been developed by Friborg et al. (2003). It has 45
items and 6 dimensions which are social competence, social resources, structured
style, perception of self, perception of future and family cohesion. Overall internal
consistency value was reported to be .93. Cronbach’s alphas values for dimensions
were computed as .90 for personal competence, .83 for social competence, .87 for
family coherence, .83 for social support and .67 for personal structure. Test-retest
correlations values were found to be .79 for personal competence, .84 for social
competence, .77 for family coherence, .69 for social support and .74 for personal

structure.

This scale has been converted into Turkish by Basim & Cetin (2011) and the Turkish
version of the scale containes 33 items that are evaluated with 5 points likert type.
The factor analysis they have conducted has confirmed that the Turkish version of

resilience scale for adults has also 6 dimensions as the original scale which are
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perception of future, social resources, structured style, perception of self, family
cohesion and social competence. Sub-dimensions’ alpha coefficients were between
.66 and .81 and the test-retest reliability of the factors was between .68 and .81.
Basim and Cetin (2011) stated that Turkish Version of the Resilience Scale for
Adults has exhibited acceptable levels of reliability and validity in the conducted
studies. A sample item from the scale is “When I am in need; ‘There is nobody that

can helpme. . . There is always somebody that can help me.

In the present study Cranbach Alpha coefficience for each subscale was computed
and found to be. 73 for perception of future, .75 social resources, .58 for structured
style, .78 for perception of self, .79 for family cohesion and .75 for social

competence. It was overall .88 for Resilience Scale for Adults.
3.3.3. Intolerance of Uncertainty Scale (1US-12)

The original intolerance of uncertainty scale has been developed in French (Freeston
et al., 1994). It contained 27 items and according to Carleton et al. (2007) factor
instability and high inter-item correlations showed that there was a need to develop a
reduced measure. Therefore, they developed a 12 item form of IUS. 1US-12 has 2
factors that are inhibitory anxiety with 5 items and prospective anxiety with 7 items.
These factors reflect anxious and avoidance components of intolerance of
uncertainty. This scale has been formed as 5 points likert scale. A sample item from
IUS-12 is ‘I always want to know what the future has in store for me’. The internal

consistency score for the 1US-12 scale is reported as .91.

Short version of Intolerance of Uncertainty Scale has been translated into Turkish by
Saricam et al. (2014). It has 12 items with 2 factors corresponding with the English
version. Turkish version of 1US-12 is formed as 5 points likert scale from 1 (strongly

disagree) to 5 (strongly agree).

The overall internal consistency has been found to be .88, for prospective anxiety
factor it was .84, and for the inhibitory anxiety factor internal consistency has been

reported to be .77. Test-retest reliability coefficient was computed as .74.
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In the present study Cranbach alpha coefficience for each subscale was computed
and found to be .82 for prospective anxiety and .88 for inhibitory anxiety. It is

reported to be .90 for overall Intolerance of Uncertainty Scale.
3.3.4. Career Decision Making Self-Efficacy Scale (CDSS)

This scale has been developed by Ulas and Yildirim (2016) based on the career
maturity model of Crites (1978). This scale aims to measure the career decision
making self-efficacy levels of senior university students in Turkey. Its overall
internal consistency has been checked with Cronbach alpha value and reported to be
.97. Scale includes 5 factors which are job/profession information, getting to know
yourself, career choice, ways to create a career plan, following professional topics.
Each of the factors’ reliability coefficients range from .74 to .93. Cronbach alpha
reliability coefficients have been reported to be .91 for job/profession information,
.87 for getting to know yourself , .85 for career choice, .93 for ways to create a career
plan, .81 for following professional topics. Scale is formed to be a 5 points likert type
ranging from 1 = | am not competent at all to 5 = | am highly competent. It includes
45 items. Even though the item number can be overwhelming for the participants,
Ulas & Yildirim (2016) stated that this scale can be used safely to measure the career
decision making competence levels of university students regarding the results
obtained from the validity and reliability analyses. One of the items from the scale is

“To know what a typical working day would be like for a job of interest.

In the present study Cranbach alpha coefficience for each subscale was computed
and found to be .88 for job/profession information, .90 for getting to know yourself,
.89 for career choice, .92 for ways to create a career plan, .80 for following
professional topics. It was .96 for overall Career Decision Making Self-Efficacy

Scale.
3.4. Data Collection Procedure

Data was collected between the dates of September 2021 and January 2022. In data
collection process, google forms has been used as a mean of data collection. Study
has been shared with university students via school e-mail after the necessary

permissions have been taken from the each departmens’ chair person. Moreover, a
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hand-out has been prepared with a barcode which can be scanned through a smart
phone and distributed to different locations in campus such as library, cafeteria,

cafes, and sport facilities.
3.5. Description of Variables

The dependent variable of the present study was the resilience. Resilience score of
the participants was calculated by summing up the answers given to the each items of

the scale. For each participant, resilience score is to be in between 33 and 165.

Secondly, intolerance of uncertainty score is calculated by summing up the answers
given to the each item of IUS-12. For each participant, intolerance of uncertainty
score is to be in between 12 and 60.

Lastly, CDMSE score represents the total score that is obtained from CDSS. For
each participant, CDMSE scores are to be in between 45 and 225. It was calculated

by summing up the answers given to each item of the scale.

Gender of the participants was obtained by the demographic information form with
the options of male, female, non-binary. In non-binary, group, there were not enough
representatives. To make the analysis statistically appropriate, only male and female

participants were included. Gender was dummy coded as 1= females and 2= men.
3.6. Statistical Analysis

In this section, the process of data analysis is presented. First of all, in resilience
scale for adults there are reversed items and those items were recoded. Intolerance of
uncertainty, resilience scale for adults, career decision making self-efficacy scales
were supposed to be analized with their total scores. Therefore, total scores for each
scale have been computed. Missing values, outliers, homoscedasticity,
multicollinearity, normality, and linearity assumptions have been checked to decide

whether the data is appropriate for moderation analysis.

The correlation coefficients between the variables were assessed using Pearson
Product Moment correlation. Differences among different gender, faculty, and class
in terms of career decision making self-efficacy have been checked using

independent sample t-test and one-way MANOVA. Lastly, to detect the moderator
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role of career decision making self-efficacy in the relationship between intolerance
of uncertainty and resilience, moderation analysis has been conducted with
PROCESS Macro.

3.7. Limitations of the study

First limitation is that the data has been collected from the students attaining the
same university from Turkey taking the pandemic restrictions into consideration.
Therefore, it can be said that the study may not have a high external validity since
the results cannot be generalized to overall university student population. Moreover,
data was collected in online settings due to pandemic which means that participants
did not have a chance to ask the questions about the items that are not clear for them
which is another limitation that is related with the reliability of the answers.
Additionally, as mentioned in the literature part, after the pandemic, individuals’
intolerance of uncertainty level is likely to increase. Participants may be facing with
SO many uncertainties in their academic, career, and personal life during the
pandemic. This can make them more sensitive to uncertain situations. Therefore,
intolerance of uncertainty scores of the sample may be affected and increased by this
historical event. Lastly, data has been collected from September 2021 to January
2022 which is a 5 months process. In those five months there are a lot of different
implications and course of events may happened in participants’ lives such as
attending classes online, getting back to hybrit education system, studying from
home and getting back to campus etc. It can be said that collecting data for 5 months

can create a history effect.
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CHAPTER 4

RESULTS

In this chapter, the results from the present study are shared in four subsections. First
of all, preliminary analyses including re-coding of reversed items and exclusion of
the missing data are explained. Then, assumptions for running moderator analysis
have been investigated. In the third subsection, correlations between the study
variables are presented. Lastly, gender, class, and faculty differences in terms of the
variables are mentioned and the results from moderation analysis have been

presented.
4.1. Preliminary Analyses of the Study

Before running any test, the data were checked to see whether any error existed.
There were reversed items only in Resilience Scale for Adults. Therefore, the items
1,3,4,8,11, 12, 13, 14, 15, 16, 23, 24, 25, 27, 31, 33 were re-coded as the developer

of the scale suggested.

In the data, there were missing values. Therefore, missing value analysis has been
conducted and it was seen that the missing values were not showing any pattern.
However, since 34 participants had more than 5% missing values on the scales, they
were exluded from the data set. There were 569 participants in the study after

exclusion.

4.2. Descriptive Statistics of the Study Variables

In the present study, mean of the resilience scores was found to be 115.68. The
maximum score that can be obtained from the resilience scale for adults is 165, the
minimum score that can be obtained from the resilience scale for adults is 33.
Comparing to the other studies that is conducted with university student population,

the mean resilience scores of the current study was found to be lower. For instance,
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in the resilience mean score of the participants have been found to be 123.4 (Topgu,
2017) and 125.24 (Giingormiis et al., 2015).

Mean score of intolerance of uncertainty has been found to be 38.22 in the present
study. The possible score that can be obtained from the scale is in between 12 and
60. Considering other study findings that have been conducted with university
students the mean scores of the intolerance of uncertainty were similar. For instance,
Duman (2020) reported the mean score of 1US-12 scale is to be 38.79.

Lastly, maximum score that can be obtained from the CDMSE scale is 225 and
minimum score that can be obtain from the CDMSE scale is 45. Mean of CDMSE
score was found to be 151.1 in the current study. Considering other study findings,
Asik & Akgiil (2022) have reported to have CDMSE mean to be 166.76 and Turan
(2021) has reported to have CDMSE mean score as 214.66 which means in the
current study CDMSE scores are a bit lower than the other similar studies.

Table 4.1.

Descriptive Statistics of the Study Variables

Possible Range

Variables M SD

Resilience 115.68 17.01 33-165
Intolerance of Uncertainty 38.22 9.58 12-60
CDMSE 151.1 28.19 45-225

4.3. Assumptions for Moderator Analysis

First of all, data were checked in terms of the univariate and multivariate outliers.
Univeriate outliers were checked with z scores and for intolerance of uncertainty
there were no outliers. CDMSE and resilience scale have 1 outlier for each scales, so
they were exluded from the data. Multivariate outliers were checked with
Mahalanobis distance value and it was seen that there were not any multivariate

outliers.
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Also normality assumption was investigated with Shapiro-Wilk, skewness and
kurtosis, before conducting other tests. According to Shapiro Wilks results, the
scores of resilience and career decision making self-efficacy results were normally
distributed (p >.05). Intolerance of uncertainty results were not normal (p <.05)

according to Shapiro-Wilks results as it can be seen in the Table 4.2.

Table 4.2.

Shapiro-Wilk Scores of the Variables

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Resilience 047 571 .004 995 571 .066
CDMSE .031 571  .200° 997 571 433
U .040 571 .026 994 571 .016

In terms of skewness and kurtosis values, according to George and Mallery (2010)
the values of £2 are acceptable for normality assumption and according to skewness

and kurtosis values in Table 4.3, it can be seen that the data is normally distributed.

Table 4.3.

Skewness and Kurtosis Values of the Variables

Statistic SE
o Skewness -.229 102

Resilience
Kurtosis .063 .204
Skewness -.132 102

CDMSE

Kurtosis .097 .204
N Skewness -.059 102
Kurtosis -.458 .204

Linearity assumption was tested using Scatter plot and in the Figure 4.1. below, it
can be seen that the data shows linearity which means that linearity assumption is

met.
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Partial Regression Plot
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Figure 4.1. Linearity of the Data

Homoscedasticity and multicollinearity assumptions were also checked.
Multicollinearity has been tested using variance inflation factors (VIF) and according
to the results in the Table 4.4., it can be seen that the data shows no multicollinearity

which means that multicollinearity assumption is met.

Table 4.4.
Multicollinearity of the Data

Variables Collinearity Statistics

Tolerance VIF
U 274 3.648
CDMSE 775 1.290
Int 273 3.666

Note. Dependent variable is Resilience

In the Scatter plot below (Figure 4.2.), it can be seen that there is no pattern which
clearly shows that the data is homoscedastic and that the homoscedasticity

assumption has also been met.
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Scatterplot
Dependent Variable: Res_Tot
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1
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Figure 4.2. Homoscedasticity of the Data

4.4. Pearson Correlations

To examine the relationship between the study variables which are CDMSE,
intolerance of uncertainty and resilience, Pearson correlation analysis has been
conducted in SPSS. As it can be seen in the Table 4.5., even though it is not a strong
relationship, there is a significant negative relationship between intolerance of
uncertainty and CDMSE (r = -.138, p <.05) which indicates that when participants
are more intolerant to uncertainty, they have less career decision making self-
efficacy or vice versa. Moreover, there is a negative significant relationship between
resilience and intolerance of uncertainty (r = -.283, p <.05) indicating that when
participants have higher resilience, they are more prone to be tolerant of uncertainty
or vice versa. Lastly, there is a positive relationship between resilience and CDMSE
(r =.487, p <.05) which means when the participants have higher CDMSE, they also

have higher resilience.

Table 4.5.
Correlations between the Study Variables

U CDMSE Resilience
U 1
CDMSE 138" 1
283" 4877 1

Resilience
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4.5. Main Analyses

In this part, it is checked that whether CDMSE scores differ in terms of gender,
faculty, and class. Moreover moderation analysis is conducted using PROCESS
Macro in SPSS with the purpose of detecting the moderator role of career decision
making self-efficacy in the relationship between intolerance of uncertainty and

resilience.
4.5.1. Differences among Groups

With one-way MANOVA analysis, whether different groups of class, faculty, and
gender differ in terms of CDMSE scores have been tested. Results indicated that
there is a significant difference in CDMSE based on gender (t s67) = -3.34, p <.05).
When the multiple comparisons test has been checked, as the table below shows,
males (M = 156, SD = 26.25) scored significantly higher than females (M = 147, SD
= 28.97) in CDMSE scale. There is no significant difference between females and
males in intolerance of uncertainty scores (p = .241) and resilience scores (p = .945).

Table 4.6.

Gender Differences on IU, CDMSE and Resilience Scores

Variable Gender Mean Difference  Significance
U Female Male 1.71 241
CDMSE Female Male -8.04" 011
Resilience Female Male -.93 945

One-way MANOVA analysis has been conducted to examine whether different
groups of faculties statistically differ in terms of CDMSE scores. It has been found
that there are no significant differences between different faculty groups which are
engineering, arts and sciences, education, economic and administrative sciences and
architecture in terms of CDMSE scores [F12, 1487 = .85, p =.603; Wilk's A = 0.98,
partial n2 = .006].

Moreover, whether there is a statistically difference exists between the individual

who are studying in different classes in terms of CDMSE, resilience and intolerance
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of uncertainty scores have been checked. MANOVA results showed that there is no
difference on CDMSE, intolerance of uncertainty and resilience scores between class
groups [Fez, 1487) = 1.51, p =.113; Wilk's A = 0.968, partial n2 = .011].

4.5.2. Moderation Analyses

After completing the assumption checks prior to moderation analysis, possible
moderating effect of CDMSE in the relationship between intolerance of uncertainty
and resilience was tested through running moderation analysis by using
bootstrapping method (95% confidence interval, CI) with 5000 samples in Process
Macro (Hayes, 2018). Based on the regression analyses, predictor variables in the
model explained 29% (R? = .2906) of variance in resilience. Moreover, significant
predictor effects of intolerance of uncertainty (b = -.40, p< .05) and CDMSE (b =
.27, p< .05) on resilience were captured. Regarding the interaction effect between
intolerance of uncertainty and CDMSE on resilience, significant moderating effect of
CDMSE on intolerance of uncertainty and resilience association was observed as
well (b =.0046, p< .05, 95% CI [.0005, .0086]).

To be able to percieve this effect in a more detailed way, slope analyses were
investigated by visualizing this interaction effect (Figure 4.3.). In other words,
slopes/effects for intolerance of uncertainty predicting resilience at each level of the
CDMSE were generated by using the Johnson-Neyman approach since all study
variables were continous. The cut-off score for this test was revealed to be 42.80. It
means that when values below 42.80, the interaction between intolerance of
uncertainty and CDMSE is significant (b = .0046, p < .05, 95% CI [.0005, .0086]),
but not for the ones above this cut-off value. As a result, intolerance of uncertainty
significantly predicted resilience when the CDMSE is low. That is to say that with
decrease in CDMSE, negative effect of intolerance of uncertainty on resilience

increases.
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Figure 4.3. The Johnson-Neyman Graph for Moderation Analysis

Note.Y-axis shows the significant region which indicates that conditional effects of
intolerance of uncertainty on resilience is significant for the CDMSE levels left of
the region of significance line.
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CHAPTER 5

DISCUSSION

In this chapter, in the first part, the study findings will be discussed in line with the
hypotheses by taking the existing literature findings into considerations. In the
second part, the implication that can be drawn from the study findings will be

presented. Finally, recommendation for further research will be given.
5.1. Discussion of the Findings

Discussion of the findings is presented in two subsections. In the first subsection,
differences between different faculties, gender, and class groups in terms of CDMSE
scores will be discussed by relating to current literature findings. In the second
subsection, the moderator role of CDMSE in the relationship between intolerance of
uncertainty and resilience will be discussed in detail.

5.1.1. Group Differences in terms of CDMSE

The aim of the current study was to investigate the moderator effect of CDMSE in
the relationship between intolerance of uncertainty and resilience. More specifically,
to what extent the CDMSE is moderated the relation between intolerance of
uncertainty and resilience was investigated. Differences among groups with different

demographics were also checked using multivariate analysis.

In this part, CDMSE scores are analyzed to reveal if there is any significant
difference among different gender, class, and faculty groups. To begin with, it has
been seen that in CDMSE results, there was a significant difference between males
and females. Male participants scored significantly higher in career decision making
self-efficacy. In the existing literature, there are some studies that conclude that there

is no difference found between males and females in terms of CDMSE scores
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(Chung, 2002; Ince Aka & Tasar, 2020; Miguel et al., 2013; Plakhotnik et al., 2020).
However, there are also studies that indicate the difference in CDMSE scores
between males and females (Chen et al., 2021; Gianakos, 2001; Mau, 2000; Wolfe &
Betz, 2004). Moreover, according to Lent (2005) contextual, personal factors and
demographics of individuals would affect career decision-making self-efficacy such
as gender, culture, SES, etc. interactively and complexly. The reason males scored in
CDMSE higher than females may be related to the traditional gender roles in the
context from which the data have been obtained. According to Bolak (2002), in
Middle East context, cultural construction of gender may be affecting the structure of
household. Males may be affected by the obligation that is dictated to them in terms
of providing to the household and being the financial source of the family and not
earning less than their partner. Therefore, it can be suggested that the career
development and being aware and efficient while making career related decision may
be a topic males consider more. Bolat and Odaci1 (2017) stated that individuals who
have learned gender roles within the society they live, may be collecting information
about their careers accordingly. Therefore, it can be assumed that males may be
affected by the provider of the family role in the society merged to their gender and

developed themselves in career decision making self-efficacy accordingly.

CDMSE scores did not significantly differ between the the students from different
faculties. In the literature there is a study with opposite findings which was revealing
that engineering students scored higher in CDMSE that was mentioned in literature
review part as well (Wu, Zhang, Zhou et al., 2020). Authors explained this finding
indicating that being an engineer may be perceived as more valuable in the society.
Therefore, engineering students may score higher on CDMSE. It can be assumed that
there may not be a similar perception between the faculty groups in the university
from which the data have been collected. One possible explanation would be that
since the data has been collected from only one university, it can be said that
different faculties and departments may be focusing on students’ career development
similarly and provides students with different options to discuss, explore, examine
and develop their CDMSE.

Moreover, it was expected that the junior and senior year students would score

higher on CDMSE compared to preparatory school students, freshman and
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sophomore year students. However, there is no significant difference between these
classes has been found. This results may be because of the developments in high
school counseling implications on career development area in Turkey such as
compulsory internship during high school, career fair days etc. which make the
students have a sense of self-efficacy in terms of career decision making before
attaining university and first years of the university life.

5.1.2. Moderator Role of Career Decision Making Self-Efficacy

In the current study, it has been found that CDMSE had a moderator role in the
relationship between intolerance of uncertainty and resilience. In the literature there
are some studies that conclude the positive effect of career related variables on the
well being of individuals (Pina-Watson et al., 2014; Sari, 2017; Thompson et al.,
2019). In this study, it has been found that when the CDMSE is low, the relationship
between intolerance of uncertainty and resilience has a high negative relationship.
When the CDMSE scores are moderate, the relationship between intolerance of
uncertainty and resilience becomes still negative but moderate. When the CDMSE
scores are high, the correlation coefficients decreases to lowest. This result clearly
shows that when CDMSE scores increase, the negative effect of intolerance of
uncertainty on resilience decreases. When university students feel self-efficacy
related to their career decision making skills, the uncertainties in their personal and
professional development that they can not have control over affects their resilience

less negatively.
5.2. Implication for Theory, Research, and Practice

First of all, the results indicated that the relationship between intolerance of
uncertainty and resilience is to be high. Therefore, in counseling implications,
investigating the level of intolerance of uncertainty and applying some interventions
would be beneficial in terms of the resilience of the university students in Turkey,
especially, considering the fact that pandemic had a boosting effect on the

intolerance of uncertainty levels of individuals (Pak et al., 2021; Satici et al., 2020).

Secondly, the main finding of the current study proves that increasing the CDMSE

may be effective for increasing the resilience of university students. Therefore, it can
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be suggested that inclusion of a career related course or tasks about the career
options belongs to the particular departments may positively affect students’ feelings
of efficacy about their career development, intolerance of uncertainty and their
overall resilience. For the departments that already have career development courses,
the curriculum and the assignments can be reviewed and developed to increase the
students’ awareness and knowledge on the importance of career development,
current career options, and developing decision making skills. For students, not only
learning the possible career options in their context, but also learning about their
work values, investigating how to develop their career calling, their expectation from
a professional life and planning their career path can be the main objective for the

career implications provided for the university students.

Moreover, it was attention grabbing that females were disadvantaged group in terms
of the CDMSE scores. Previously, it was mentioned that there are studies proving no
significant differences between males and females. This difference, may be pointing
the need for focusing the career related development of females. This results, brings
up the phenomena of the quality vs. equity. While developing career counseling
implications, focusing on females’ career devolepment and considering the gender
roles in the professional life would create the equity between males and females.
Especially, investigating and understanding the perception of females about the
inequality in professional life, male dominant professions (i.e Science, Technology,
Engineering and Mathemathics (STEM) departments) and impositions of traditional

gender roles may develop females’ CDMSE.

Considering the student’s resilience, intolerance of uncertainty and career decision
making self-efficacy levels, it has been mentioned that family influence has a
significant effect. Therefore, increasing the awareness of the families those have
university students, about how effective the CDMSE on the well-being of students,
can be an effective early prevention for the students during the university years. Not
only families but also each stakeholder’s awareness and implications may also play a
significant role. Especially counseling centers in university settings may play a
crucial role. Knowing the fact that when individuals feel competent about their

career decision, their resilience and intolerance of uncertainty also affected
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positively, can make school counselors and mental health workers more aware and

effective.
5.3. Recommendations for Further Research

In the existing literature, there are few studies investigating the same variables. The
study can be replicated as an international study, in different cultural settings to be
able to see if culture has a role determining the CDMSE role in the relationship
between intolerance of uncertainty and resilience. It was previously mentioned that
the studies concerning relationship between resilience and culture is reported to be a
gap in the literature (Ungar, 2018). Therefore, including the culture effect in a
resiliency related study can address this issue. Moreover predictor variables
explained only 29% of the variance of resilience. Further studies may be conducted
to examine additional charateristics to be able to explain and comprehend the nature
of university students’ resilience. Because it is stated that considering resilience of

young adult populations, little is known (Hamdan-Mansour et al., 2014).

Furthermore, societal gender roles may be an area of focus on the studies that
examines women studies related to career development considering the fact that

females scored significantly lower on CDMSE in this study.

Current study only underlines the correlational effects between the intolerance of
uncertainty, CDMSE and resilience variables. For a better understanding an
experimental study may be conducted specially to see the CDMSE effect on
resilience and intolerance of uncertainty. For example, implementing a weekly group
career counseling sessions or giving a training about CDMSE and then comparing
the resilience and intolerance of uncertainty scores may be an effective experimental

study to investigate the direct effect of CDMSE on the resilience of participants.

Previously it was mentioned that career development may be established in
childhood period of individuals or at the very beginning of education process (Porfeli
et al., 2008). Considering the fact that career studies mostly focus on university
students, high school students and adults, it can be suggested that expanding CDMSE

studies to primary and middle school students and forming career counseling
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implementations according to those study findings may be an effective preventive

counseling implication.

Lastly, in this study, only undergraduate and preparatory students are included. It
would be beneficial to examine whether graduate students differ from undergraduate
students in terms of career decision making self-efficacy. It can expand the literature
to see whether having a graduate education is effective for students to develop a

sense of career decision making self-efficacy.
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B. DEMOGRAPHIC INFORMATION FORM (IN TURKISH)
Bu formda sizlerle ilgili genel bilgiler sorulmaktadir. Liitfen maddelere sizin i¢in en

uygun olan cevabi veriniz.

1. Yasimiz?

2. Cinsiyetiniz?

Kadin ()

Erkek ()

Nonbinary ()

Belirtmek istemiyorum (')
Diger (Belirtiniz)

3. Bolumunuz?

4. Smif Diizeyiniz?

Hazirlik ()

1. Siif ()

2. Smif ()

3. Smif ()

4. Smf ()

5. Herhangi bir iste ¢alistyor musunuz?
Evet ()

Hayir ()
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C. SAMPLE ITEMS FOR CAREER DECISION MAKING SELF-EFFICACY
SCALE IN TURKISH

Degerli Katilimci, “Kariyer Karari Verme Yetkinligi Olgegi” sizlerin kariyer
karalarimizla ilgili duygu, diistince ve davramiglarimizi Olgmek amaciyla
gelistirilmistir. Sizden her bir maddeyi okuduktan sonra su andaki durumunuzu baz

alarak uygunluk derecesine gore kutucuklardan birini isaretlemeniz istenmektedir.

£ = £
@ = 5 >
2 = B 5| gl 2
Z i) > =|
= S 5 | 8 | 5| E
< S o) T
S < 2 5| 2| 3=
= = T| > | ¥ | > O
1 Ilgi alania giren islerde tipik bir calisma
giiniiniin nasil olabilecegini bilmek
2 Istenilen iste calisanlarin ne kadar para
kazandiklarini bilmek
3 Isin geregi o iste ¢aliganlarda bulunmasi
gereken nitelikleri bilmek
4 Is olanaklarini nereden dgrenebilecegi
konusunda bilgi sahibi olmak
5 Istihdam piyasastyla (atanma, galisma kosullar:
vb.) ilgili nereden bilgi toplanacagini bilmek
6 Alinan egitimin i§ hayatinda nasil
kullanilabilecegini 6grenmek
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D. SAMPLE ITEMS FOR TURKISH VERSION OF INTOLERANCE OF
UNCERTAINTY SCALE
Degerli Katilimc1, “Belirsizlige Tahammiilsiizliik Olgegi” sizlerin belirsizlikle ilgili
duygu, diisiince ve davraniglarinizi 6lgmek amaciyla gelistirilmistir. Sizden her bir
maddeyi okuduktan sonra su andaki durumunuzu baz alarak uygunluk derecesine

gore kutucuklardan birini isaretlemeniz istenmektedir.

S =

~ =4 - §0 2
n > e =
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Beklenmedik olaylar canimi ¢ok sikar.
2 Bir durumda ihtiyacim olan tiim bilgilere sahip

degilsem sinirlerim bozulur.
3 i . C

nsan siirprizlerden ka¢inmak i¢in daima

ileriye bakmalidir.
4 . . .

En iyi planlamay1 yapsam bile beklenmedik

kiictik bir olay her seyi mahvedebilir.
5 Gelecegin bana neler getirecegini her zaman

bilmek isterim.
6 .

Bir duruma hazirliksiz yakalanmaya

katlanamam.
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E. SAMPLE ITEMS FOR TURKISH VERSION OF RESILIENCE SCALE
FOR ADULTS
Degerli Katilimei, “Yetiskinler icin Psikolojik Dayaniklilik Olgegi” sizlerin
psikolojik dayaniklilik diizeyinizi saptayabilmek amaciyla gelistirilmistir. Sizden her
bir maddeyi okuduktan sonra su andaki durumunuzu baz alarak dogrusal Olcekte

kendinizi nerede gordiigiiniize gore kutucuklardan birini isaretlemeniz istenmektedir.

1. Beklenmedik bir olay oldugunda...

Her zaman bir ¢6ziim :{;ogu kez ne yapacagimi
bulurum | kestiremem

2. Gelecek i¢in yaptigim planlarin. ..

Basarilmasi zordur Basarilmas1 miimkiindiir

3. En iyi oldugum durumlar su durumlardir...

Ulasmak istedigim agik bir Tam bir giinliik bos bir
hedefim oldugundaj vaktim oldugunda

4. ...olmaktan hoglaniyorum

Diger kisilerle birlikte Kendi basima

5. Ailemin, hayatta neyin 6nemli oldugu konusundaki anlayisi...

Benimkinden farklidir :Benimkiyle aynidir

6. Kisisel konulari ...

Arkadaslarimla/Aile-

Hig kimseyle tartismam lyeleriyle tartisabilirim

7. Kisisel problemlerimi...

Cozemem Nasil ¢ozebilecegimi bilirim

78



F. TURKISH SUMMARY / TURKCE OZET

UNIVERSITE OGRENCILERININ BELIRSiZLIGE TAHAMMULSUZLUKLERI
VE PSIKOLOJIK SAGLAMLIKLARI ARASINDAKI ILISKIDE KARIYER
KARARI VERME YETKINLIGININ DUZENLEYICi ROLU

1. GIRIS

Norris ve Slone'a (2007) gore insan niifusunun % 901 yasamlar1 boyunca en az bir
travmatik olay yasayacaktir. Belki cogumuz, higbir zaman terdr saldirisi, kisiler arasi
siddet veya dogal afet magduru olmasak bile, sagligimizi ve refahimizi
etkileyebilecek, sevdiklerimizi kaybetmek, zorlu bir iliskiye sahip olmak, saglik
sorunlar1 veya finansal kaygilar gibi ciddi stres kaynaklariyla yiizlesmek durumunda
kalabiliriz. Stres ve zorlayici tecriibeler, ¢ogu zaman, nefret edilen, istenmeyen ve
nahos olarak diisiiniiliir. Ancak biiyiimeye ve gelismeye yer acan kisimlar1 da vardir
(Folkman ve Moskowitz, 2000). Onlari nasil algiladigimizdan bagimsiz olarak,
zorluklar, insan hayatinda gérmezden gelemeyecegimiz ya da yok sayamayacagimiz

olgulardir.

Her bireyin travmatik bir olay karsisinda farkli tavir ve yaklagimlart oldugu gibi
farkli tepkileri de vardir. Bazilari, on yil boyunca bile yasanilan kotii bir olayin
izlerini tagirken, bir baskas1 yasadig1 olaydan 6grenir ve gelisir. Bazilar1 ciddi travma
sonras1 stres bozuklugu semptomlariyla yasarken, digerleri kiillerinden yeniden
dogar ve hayatlarin1 bu ciddi olaydan o6grendikleriyle daha tatmin edici yasarlar
(Bonanno ve Mancini, 2008). Her seyin sona erdigi veya hayatta ¢ok fazla berbat
seyin oldugu diisiiniildiigii zamanlarda, bazi insanlar devam etmek veya
karsilastiklar1 zorluklara bakis acilarin1 degistirmek igin ugrasirlar. Diigiinme
bigcimleri, yasamlarmi yorumlama bigimleri ve igsel giicleri ile olumsuz golgelerin
hayatlarin1 kontrol etmesine izin vermezler. Yipratici ve yikici tecriibelerden sonra

bile hayatlarina devam etmelerini saglayan sey ise ‘psikolojik saglamlik’laridir.
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Psikolojik saglamligin bireyin uyum saglamasina, hayatta kalmasina ve zorluklarin
istesinden gelme giiciinii siirdiirmesine kesinlikle yardimer oldugu diisiiniildiigiinde
(Herrman ve ark., 2011), psikolojik saglamligin zorlu bir deneyim sonrasinda birey
i¢in en ¢ok ihtiya¢ duyulan giiglerden biri olabilecegi yorumu yapilabilir. Bireysel
yasamin pek cok farkli yonii lizerinde hem tesvik edici hem de koruyucu etkisi

vardir.

Aslinda psikolojik saglamlik (resilience) terimi fizik alanindan gelir. Dis bir uyarana
maruz kalan ve orijinal, ilk seklini geri kazanan malzemeleri tanimlamak igin
kullanilir (Craciun, 2013). Bu terim sonrasinda pozitif psikolojide farkli bir anlamda
kullanilmaya baglanmistir ve pozitif psikolojinin 6zellikle zayif niteliklerden ziyade
bireylerin giiclii yanlarini incelemeye odaklandig: diisiiniildiigiinde, psikolojik
saglamlik, pozitif psikoloji i¢in harika bir yapi olarak algilanabilir. Psikolojik
saglamlig1 inceleyen calismalar 1970'li ve 1980'li yillarda Bleuler'in (1978), annesi
sizofreni hastas1 olan ve zor kosullarla karsilasan ¢ocuklari inceleyen galismasiyla
popliler olmustur. Arastirmacilar, bazi ¢ocuklarin neden bir travmadan diger
cocuklar kadar etkilenmedigini, uyum saglama ve basar1 gosterebildiklerini bilmek
istemislerdir. Universite Ogrencilerinin psikolojik saglamliklar1 gdz Oniine
alindiginda ise, tniversite Ogrencisi olmanin, akademik baskilar, maddi kaygilar,
cevre ve sosyal destek sistemindeki degisim vb. gibi pek ¢ok stres etkenini
beraberinde getirebilecegi sOylenmektedir. Tiim bu zorluklarin {niversite
ogrencilerinin ruh saglhig ve psikolojik saglamlik ¢alismalarinin gerekliligine isaret

etmektedir (Pidgeon ve digerleri, 2014).

Gelisen bu diinyada insanoglunun kariyer yagaminin bir pargasi olmasi neredeyse
kaginilmazdir. Kariyer yasaminin ve kariyerle ilgili faaliyetlerin insan yasaminin
biiyiik bir boliimiinii kapsadigini sdylemek yaniltict bir ifade olmayacaktir. Kariyer
kelimesi Fransizca kokenlidir ve diisiiniildiiglinde, insanlarin ge¢imini saglamak icin
bir siiredir yiiriittiikleri is veya meslek anlamina gelebilir. Ancak kariyer bundan ¢ok
daha karmagiktir. Alanyazinda, kariyerin lise, tUniversite yillarinda ya da
tiniversiteden mezun olduktan sonra baslamadigi sdylenir. Bireylerin ¢ocukluk
doneminde ya da egitim siirecinin basindan itibaren olusmaya basladigi
soylenmektedir (Porfeli ve ark., 2008). Yani kariyer yolu, sadece bir iiniversiteye
giris sinavi puaniyla veya bireyin giiclii yanlar1 ve ilgilerini eslestiren bir dlgekle
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sekillenmez. Bu durumsa, kariyerle ilgili kararlar1 daha da karmasik hale getirebilir.
Bu noktada, bu tezin bir diger degiskeni olan kariyer karari verme yetkinliginden
(CDMSE) bahsedilecektir.

Meslek secimi, boliim degistirme, is yeri degistirme, terfi alma vb. gibi kariyerle
ilgili kararlar alirken kisilerin kendilerini yeterince yetkin hissetmeleri onemlidir.
Ayrica kariyer hayatinin zorluklarini1 da goz 6niinde bulundurdugumuzda, insanlarin
kariyer = hayatlarinda  zorluklarla  kars1  karsiya  kaldiklarinda  bunalmis

hissedebilecekleri birgok durumun olmasi sasirtici degildir.

Bireyin kariyer yolunun gelisimi géz Oniine alindiginda, biiylik olasilikla hemen
hemen her birey, kariyerle ilgili gelecek planlart konusunda belirsizlik
deneyimlemektedir. Tiirkiye'de egitim sisteminin sik sik degistirildigini diisiintirsek
ayn1 durum lise ve iliniversite 6grencileri i¢in de gegerlidir. Merkezi sinav sistemleri
ve ogrencilerin iiniversiteye kabul siiregleri siirekli degismektedir. Universiteye
yerlestikten, okuduktan ve mezun olduktan sonra is hayatindaki arz ve talep
dengesizligi, yiiksek issizlik riski ve olast kariyer segenekleri gz Oniinde
bulundurularak nasil bir kariyer yolu izlenecegi gibi baska belirsizlikler de bas

gosterir (Uzun ve Karatas, 2020).

Yukarida tartisilan degiskenler dikkate alindiginda, belirsizlige tahammiilsiizlik ve
psikolojik saglamlik arasinda bir iligki 6n goriilebilecegi gibi, kariyer karar1 verme

yetkinligi diizeyinin bu baglanti {izerinde etkili olabilecegi varsayilabilir.
1.1. Calismanin Amaci

Bu calismada, Tiirkiye'deki iiniversite 6grencilerinin belirsizlige tahammiilsiizliik ve
psikolojik saglamliklar1 arasindaki iliskide kariyer karar1 verme yetkinliginin
diizenleyici roliinlin arastirilmasit amacglanmistir. Ayni1 zamanda bu degiskenler
arasindaki iligkiler irdelenecektir. Bu amagla; bir devlet iiniversitesinin lisans ve
Ingilizce hazirlik okulu 6grencilerinin kariyer karar verme yetkinlikleri, psikolojik

saglamlik ve belirsizlige tahammiilsiizliik puanlar1 elde edilmistir.
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1.2. Arastirma Sorulari

1-Katilimcilarin  belirsizlige tahammiilsiizlik ve psikolojik saglamlik diizeyleri

arasinda bir iliski var mi1?

2-Kariyer karar1 verme yetkinliginin, belirsizlige tahammiilsiizliik ile ve psikolojik

saglamlik arasindaki iligkide diizenleyici rolii var midir?
1.3. Cahsmanin Onemi

Psikolojik saglamlik, ozellikle travma gecirmis bireylerle calisirken ¢ok Onemli
goriilmiistiir. Sadece kriz zamanlarinda degil, bireyi olumsuz etkileyebilecek her
tirlii zorlukta 6nemlidir. Rees (2019) hayatin tahmin edilemez oldugunu ve bunun
insan hayatinda her an yanlis veya kotii bir sey olabilecegi anlamina geldigini
belirtir. Boyle zamanlarda saglam olmamak, kuruluslara, bireylere, ailelere ve
topluma pahaliya mal olabilir. Yiiksek diizeyde psikolojik saglamlik, tiim bu
baglamlar iizerinde olumlu bir etkiye sahiptir. Basit¢e disiiniiliirse, psikolojik
saglamligin bireylerin iyi oluslar1 lizerindeki etkisi goz Oniine alindiginda, psikolojik
saglamlig1 gelistirmenin yeni yollarinin inga edilmesinin bireyler i¢in dnemli bir

katki oldugu sdylenebilir.

Mezun olmak iizere olan 6grenciler, kendileri i¢in yetkin bir kariyer karar1 verecek
kadar yeterli olmadiginda, tatmin edici olmayan bir kariyerle kars1 karsiya kalabilir
veya is bulamayabilir (Renn ve ark., 2014). Bu nedenle oOzellikle iiniversite
ogrencileri ve yeni mezunlar igin kariyerle ilgili kararlar alirken yetkinlik duygusu
cok onemli olabilir. Ciinkii 6zellikle bu kitlelerin ¢ogunlukla kariyer seceneklerini
g6z oOniinde bulundurarak yiiksekdgrenime devam etmek ya da is hayatina girmek
istediklerine ve eger is hayatina girmek istiyorlarsa nerede ve nasil baglayacaklarina
karar vermeleri gerekiyor (Fabio ve Kenny, 2011). Bu kararin belirsiz oldugu
sOylenmistir ¢linkii yol boyunca 6grencileri endiseli ve stresli hissettiren ¢ok sayida

beklenmedik degisiklik ve kontrol edilemeyen degisken vardir (Fabio ve ark., 2013).

Belirsizlik toleransinin diisiik olmasiin, tiikkenmislik yasama olasiliginin daha
yiiksek olmasiyla bir baglantiya sahip oldugu bulunmustur (Wiklund ve ark., 2018).
Calisanlarin belirsizlige tahammiilsiizliik seviyeleriyle ilgili ¢aligmalar vardir ve bu

caligmalarda g¢alisanlarin mevcut profesyonel hedeflerini ve uzun vadeli hedeflerini
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takip etmeye bagliliklar1 daha yiiksek oldugunda, belirsizlige tolerans gosterme
egilimlerinin daha yiiksek oldugu agiklanmistir (Onalan ve Magda, 2020). Ayrica is
diinyasinda 6z yeterlik algis1 daha yliksek olan girisimciler belirsiz durumlara daha
1yl tahammiil edebilmektedir (Schmitt ve ark., 2017). Yani 6grencilerin liniversitede
gelistirdikleri kariyer kararlar1 verme yetkinlikleri is alaninda da kendileri igin

onemli bir giic olmaya devam edecektir.

Alanyazinda sadece 6z yeterlik degil, ayn1 zamanda kariyer karar1 verme yetkinligi
ve belirsizlige tahammiilsiizliik arasindaki iliski de arastirilmis ve Kim ve arkadaslar
(2016) belirsizlige tahammiilsiizlik ve kariyer karar1 verme yetkinligi arasinda
negatif bir iliski bulundugunu belirtmiglerdir. Bu c¢alisma, bireylerin belirsizligi
tolere etme becerisi ne kadar fazlaysa, kariyer karar1 verme yetkinliklerinin o kadar
yiiksek oldugunu ortaya cikarmistir. Bu nedenle psikolojik saglamlik, belirsizlige
tahammiilstizlik ve kariyer karar1 verme yetkinligi arasindaki baglantiyr anlamak,
tilkenmisligi onlemek ve kisilerin kariyer se¢imlerine iliskin 6z yeterlik inanglarin

artirmak agisindan koruyucu bir faktor olabilir.

Yang ve ark. (2021) yiiksek diizeyde belirsizlige tahammiilsiizliigiin bireylerin
psikolojik iyi oluslarina zarar verebilecegini ve kariyer hedefleri de dahil olmak
tizere uzun vadeli 6nemli hedeflere ulasma yolunda engel olabilecegini belirtmistir.
Ayrica olumsuz problem yoOneliminin, azalan psikolojik saglamligin, olumsuz
duygulanimlarin temelinde belirsizlige tahammiilsiizliik yatmaktadir ve bireyin, alkol
kullanim1 gibi uyumsuz basa ¢ikma stratejilerine bagvurma olasiligin1 artirmaktadir
(Bar-Anan ve ark., 2009; Einstein, 2014). Bu nedenle belirsizligi daha iyi tolere
edebilme, patolojik belirtilere sahip olma, psikopatoloji gelistirme ve giinliik
yasamda daha birgok islev bozukluguna yol agma konusunda koruyucu faktdrlerden

biri olarak goriilebilir (Einstein, 2014; Freeston ve ark., 1994).

Genel olarak, tiniversite Ogrencilerinin daha saglikli kariyer se¢imlerine sahip
olmalarinin, belirsizlige tahammiilsiizliikle bas etmelerine ve gelecegin belirsizligini
g0z oniinde bulundurarak psikolojik saglamliklarini bir gii¢ olarak kullanmalarina

katkisini irdelemek bu ¢alismanin temel 6nemi olarak tanimlanabilir.

83



2. YONTEM
2.1. Arastirma Deseni

Bu calisma, kariyer karar1 verme yetkinliginin belirsizlige tahammiilsiizliik ve
psikolojik saglamlik arasindaki iliskide diizenleyici roliinii arastirmak amaciyla
yapilmistir. Kesitsel ve iliskisel arastirma yontemiyle desenlenmistir ve nicel bir

caligmadir.
2.2. Orneklem

Aragtirmanin katilimcilari, Tirkiye'de, bir devlet {iniversitesinin lisans diizeyi ve
Ingilizce hazirlik okulu &grencileridir. Yiiksek lisans ve doktora dgrencileri mevcut
kariyer secenekleri ve kariyer kararinin nasil verilecegi konusunda ¢ok daha bilgili
ve yetkin olabileceginden, c¢alismaya dahil edilmemislerdir. Ayrica hazirlik
Ogrencileri, ana dallartyla ilgili herhangi bir ders almadiklar1 i¢in kariyer tercihleri
acisindan lisansiistii O0grencilere gore farklilik gosterse de; arastirmaya dahil
edilmistir. Ciinkii tiniversite ve bolim se¢imi konusunda ilk biiyiik kariyer kararlarini
vermis olan hazirlhik okulu o&grencilerinin de kariyer karar1 verme yetkinlik
diizeylerinin goriilmesi 6nemli olabilir. Kelly ve Pulver'a (2003) goére calisma
hayatina hazirlanmak, olasi kariyer segeneklerini arastirmak, kariyer yeterliligi
duygusuna sahip olmak ve profesyonel yasami planlamaya baglamak, {iniversite
ogrenci niifusunun refahi iizerinde dogrudan olumlu bir etkiye sahip olabilir. Bu
nedenle bu c¢alisma Tiirkiye'deki {niversite Ogrenci niifusunu hedeflemektedir.

Ornekleme siirecinde kolay ulasilabilir drnekleme kullanilmistir.

Katilimcilarin yas1 18 ile 28 arasinda degisirken, yas ortalamasi 20.65 (SS = 2.26)
bulunmustur. 148 6grenci (%25.9) hazirlik sinifinda, 121 6grenci birinci sinifta
(%21.3), 110 6grenci ikinci smifta (%19.3), 88 6grenci licilincii siifta (%15.5) ve
102 6grenci dordiincti siniftadir (%17.9). Fakiiltelerin sikligina bakildiginda ise,
miithendislik fakiiltesinden 233 (%40.9), fen edebiyat fakiiltesinden 143 (%25.1),
egitim fakiiltesinden 71 (%12.5), mimarlik fakiiltesinden 48 (%8.4), iktisadi ve idari
bilimler fakiiltesinden 74 (%13.0) katilimc1 oldugu goriilmiistiir.

Alanyazinda kariyer karar1 verme yetkinligi puanlart acgisindan boliimler arasi

farkliliklar1 gérmek i¢in miihendislik ve sosyal bilimler fakiilteleri 6grencileriyle
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tamamlanmis bir ¢alisma bulunmaktadir (Wu, Zhang, Zhou ve ark., 2020). Mevcut
calismada ise fakiilteler, {iniversitenin resmi web sitesinde yer alan boliim ve fakiilte
gruplamasina dayanarak miihendislik, iktisadi ve idari bilimler, egitim, mimarlik ve

fen edebiyat fakiilteleri olmak tizere 5 gruba ayrilmistir.
2.3. Veri Toplama Araclan

Calismada demografik bilgi formu, Kariyer Karar1 Verme Yetkinlik Olgegi,
Yetiskinler icin Psikolojik Dayaniklilik Olgegi ve Belirsizlige Tahammiilsiizliik
Olgegi (BTO-12) veri toplama araglar1 olarak kullanilmistir.

2.3.1. Demografik Bilgi Formu

Demografik bilgi formu, arastirmaci tarafindan hazirlanmis olup, katilimcilarin
yaslari, boliimleri, cinsiyetleri, simif diizeyleri ve c¢alisma durumlar (¢alisiyor-

caligmiyor) verilerini igermektedir.
2.3.2. Yetiskinler icin Psikolojik Dayamkliik Olcegi

Yetiskinler icin Psikolojik Dayaniklilik Olgegi Friborg ve ark. (2003) tarafindan
gelistirilmistir. 45 maddeden ve sosyal yeterlik, sosyal kaynaklar, kisisel yeterlik,
kisisel yap1 ve aile uyumu olmak iizere 5 boyuttan olusmaktadir. Genel i¢ tutarlilik
degeri .93'tiir. Boyutlar i¢in Cronbach alfa degerleri kisisel yeterlik i¢in .90, sosyal
yeterlilik icin .83, aile uyumu i¢in .87, sosyal kaynaklar i¢in .83 ve kisisel yap1 i¢in
.67 olarak hesaplanmistir. Test-tekrar test korelasyon degerleri kisisel yeterlilik i¢in
.79, sosyal yeterlilik i¢in .84, aile uyumu i¢in .77, sosyal kaynaklar i¢in .69 ve kisisel
yap1 i¢in .74 olarak bulunmustur.

Basim ve Cetin (2011) tarafindan Tiirkgeye ¢evrilen bu 6lcegin Tiirk¢e versiyonu,
5'li likert tipinde degerlendirilen 33 maddeden olugmaktadir. Yapilan faktor analizi,
yetiskinler i¢in psikolojik dayaniklilik dlgeginin Tiirk¢e versiyonunun gelecek algisi,
sosyal kaynaklar, yapisal stil, kendilik algisi, aile uyumu ve sosyal yeterlilik olmak
iizere 6 boyutu oldugunu dogrulamistir. Olgegin genel i¢ tutarlik katsayis1 .86 olarak
aciklanmistir. Alt boyutlarin i¢ tutarlilik katsayilar ise, .66 ile .81 arasindadir. Test-
tekrar test giivenirligi ise gelecek algisi i¢in .75, aile uyumu i¢in .81, yapisal stil igin

.68, kendilik algist i¢in .72, sosyal yeterlilik i¢in .78 ve sosyal kaynaklar igin .77
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olarak bulunmustur. Basim ve Cetin (2011), Yetigkinler i¢in Psikolojik Dayaniklilik
Olgegi Tiirkge Versiyonunun yapilan ¢alismalarda kabul edilebilir diizeyde
giivenilirlik ve gegerlilik sergiledigini belirtmistir. Olgekten bir rnek madde;
“fhtiyacim oldugunda; Bana yardim edebilecek kimse yok . .. Her zaman bana

yardim edebilecek biri vardir.” seklinde verilebilir.
2.3.3. Belirsizlige Tahammiilsiizliik Ol¢egi (BTO-12)

27 madde igeren orijinal belirsizlige tahammiilsiizliik 6l¢egi Fransizca olarak
gelistirilmistir (Freeston ve ark., 1994). Carleton ve arkadaslarina (2007) gore bu
Olcegin faktor kararsizligi ve maddeler arasi yiiksek korelasyonlar olmasi, madde
sayisinin azaltilmis bir 6l¢ek gelistirmeye ihtiya¢ oldugunu gostermistir. Bu nedenle
12 maddelik bir belirsizlige tahammiilsiizliik (IUS-12) 6lgegi gelistirmislerdir. [US-
12, 5 madde ile engelleyici kaygi ve 7 madde ile ileriye yonelik kaygi olmak {izere 2
faktore sahiptir. Bu faktorler, belirsizlige tahammiilsiizliigiin kaygili ve kacinma
bilesenlerini yansitmaktadir. Bu 6lgek 5'li likert 6lgegi olarak olusturulmustur. TUS-
12 dlgegi icin i¢ tutarlilik puan1 .91 olarak bildirilmektedir.

Belirsizlige Tahammiilsiizlik Olgegi'nin kisa formu 2014 yilinda Saricam ve
arkadaslar1 (2014) tarafindan Tiirk¢e'ye cevrilmistir. Ingilizce formuna karsilik gelen,
2 faktorli 12 maddeden olugmaktadir. IUS-12'nin Tiirk¢e formu 1'den (kesinlikle
katilmiyorum) 5'e (kesinlikle katiliyorum) kadar 5'li likert seklinde olusturulmustur.
Genel i¢ tutarhilik .88, ileriye doniik kaygi faktorii icin i¢ tutarlilik .84, engelleyici
kaygt icin i¢ tutarlilik .77 olarak bildirilmistir. Test-tekrar test giivenirlik katsayisi
.74 olarak hesaplanmustir. Olgekteki maddelerden biri, ‘Bir durumda ihtiyacim olan

tiim bilgilere sahip degilsem sinirlerim bozulur’ seklindedir.
2.3.4. Kariyer Karar1 Verme Yetkinlik Olcegi

Ulas ve Yildirnm (2016) tarafindan, Crites'in (1978) kariyer olgunlugu modeline
dayali olarak Tiirkiye’de gelistirilmistir. Bu 6l¢ek, iiniversite son siif 6grencilerinin
kariyer karar verme yetkinlik diizeylerini Olgmeyi amaclamaktadir. Genel i¢
tutarlilig1 Cronbach alpha degeri ile kontrol edilmis ve .97 olarak rapor edilmistir.
Olgek, is/meslek bilgisi, kendini tanima, kariyer se¢imi, kariyer plani olusturma

yollari, mesleki konular1 takip etme olmak tizere 5 faktérden olusmaktadir.
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Faktorlerin her birinin giivenirlik kat sayilar1 .74 ile .93 arasinda degismektedir.
Cronbach alfa giivenirlik katsayilart is/meslek bilgisi i¢in .91, kendini tanima ig¢in
.87, kariyer se¢imi i¢in .85, kariyer plani1 olusturma yollar1 i¢in .93, mesleki konulari
takip etmek icin .81 olarak belirtilmistir. Olgek, 1 = Hig yeterli degilim ile 5= Cok
yeterliyim arasinda degisen 5'li Likert tipinde olusturulmustur. Olgek 45 madde
barindirmaktadir. Katilimcilar igin doldururken zorluk yasabilecekleri bir madde
sayisi olsa da Ulas ve Yildirirm (2016) gecerlik ve giivenirlik analizlerinden elde
edilen sonuglara iligkin olarak bu 0l¢egin iiniversite Ogrencilerinin kariyer karari
verme yeterlik diizeylerini 6lgmek icin giivenle kullanilabilecegini ifade etmistir.
Olgekteki maddelerden biri, '[lgilenilen bir is i¢in tipik bir is giiniiniin nasil olacagin

bilmek' seklindedir.
2.4. Veri Toplama Siireci

Calisma verileri, Eylil 2021 ile Ocak 2022 tarihleri arasinda toplanmistir. Veri
toplama siirecinde veri toplama aracit olarak Google formlar kullanilmistir. Her
boliimiin baskanindan gerekli izinler alindiktan sonra ¢alisma, okul e-postasi ile
tiniversite Ogrencileri ile paylagilmistir. Ayrica akilli telefondan taratilabilen ve
Google forms uygulamasindaki ¢alisma 6l¢eklerine yonlendiren barkodlu bir brosiir
hazirlanmis ve kampiis i¢inde kiitiiphane, kafeterya, kafeler, spor tesisleri gibi farkli

noktalara dagitilmistir.
2.5. Veri Analizi

Bu béliimde veri analizi siireci sunulmaktadir. Oncelikle yetiskinler igin psikolojik
dayaniklilik Olgeginde ters maddeler bulunmaktadir. Bu maddeler yeniden
kodlanmustir. Belirsizlige tahammiilsiizliik, yetiskinler i¢in psikolojik dayaniklilik
6l¢egi, kariyer karar1 verme yetkinlik dlgekleri toplam puanlari ile analiz edildigi i¢in
her bir dlgek icin toplam puanlar hesaplanmistir. Verilerin moderasyon analizine
uygun olup olmadigma karar vermek icin kayip degerler, aykir1 degerler,
homoskedastisite, ¢coklu dogrusallik, normallik ve dogrusallik varsayimlari kontrol

edilmistir.

Degiskenler arasindaki korelasyon katsayilar1 Pearson korelasyonu kullanilarak

degerlendirilmistir. Farkli cinsiyet, fakiilte ve sinif diizeyleri arasinda kariyer karari
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verme yetkinligi acisindan farkliliklar, tek yonli MANOVA ve bagimsiz 6rneklem t
testi kullanilarak kontrol edilmistir. Son olarak, belirsizlige tahammiilsiizlik ve
psikolojik saglamlik arasindaki iliskide kariyer karar1 verme yetkinliginin

diizenleyici roliinii tespit etmek i¢in diizenleyici analiz yapilmstir.
2.6. Arastirmanin Simirhhiklar:

Mevcut ¢alismanin ilk sinirliligl, verilerin pandemi kisitlamalar1 dikkate alinarak
Tirkiye'den sadece bir {niversitenin 6grencilerinden toplanmis olmasidir.
Dolayisiyla sonuglar, tiiniversite Ogrencileri niifusuna genellenemeyecegi igin
calismanin dis gecerliliginin yliksek olmadigi sdylenebilir. Bir diger sirlilik ise,
verilerin  pandemi nedeniyle ¢evrimi¢i ortamlarda toplanmig olmasidir.
Katilimcilarin, kendileri i¢in net olmayan sorular1 sorma sansina sahip olmamalari,
cevaplarin gilivenilirligi ile ilgili bir bagka sinirlamadir. Alanyazin kisminda da
belirtildigi gibi pandemi sirasinda bireylerin belirsizlige tahammiilsiizliik seviyesinin
artmast muhtemeldir. Bu nedenle 6rneklemin belirsizlige tahammiilsiizliik puanlar
bu tarihsel olaydan etkilenmis olabilir. Son olarak, veriler Eylil 2021'den Ocak
2022'ye kadar 5 aylik bir silirede toplanmistir. Siire¢ igerisinde katilimcilarin
hayatlarinda Covid-19 6nlemleri nedeniyle gilinlik yasam ve okul hayatlariyla ilgili
cevrimigi derslere girmek, hibrit eSitim sistemine geri donmek, evden ders ¢alismak
ve kampiise geri donmek vb. gibi kontrol edilemeyen degisiklikler, c¢alisma

sonuglarina yansimis olabilir.
3. BULGULAR

Bu calismanin amaci, kariyer karar1 verme yetkinliginin, belirsizlige tahammiilsiizliik
ile psikolojik saglamlik arasindaki iliskiyi ne Olgiide ve nasil diizenledigini
aragtirmaktir. Farkli demografik Ozelliklere sahip gruplar arasindaki kariyer karari
verme yetkinligi sonuglart arasindaki farkliliklar, bagimsiz 6rneklem t testi ve tek
yonli MANOVA testi kullanilarak test edilmistir. Kariyer karari verme yetkinligi
sonuclarinda erkekler ve kadinlar arasinda anlamli bir fark oldugu goriiliirken, farkl
fakiilteler arasinda ve farkli smif diizeyleri arasinda anlamli bir farklilik
goriilmemistir. Calisma degiskenleri arasindaki iliski Pearson korelasyonu testi ile
kontrol edilmistir. Sonuglar, belirsizlige tahammiilsiizliik ve kariyer karar1 verme
yetkinligi arasinda gii¢lii olmasa da istatistiksel olarak anlamli bir negatif iligki
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oldugunu gostermistir (r = -,138, p <.05). Yani, katilimcilarin kariyer karari verme
yetkinligi arttikca, belirsizlige tahammiilsiizlikkleri diigmustiir. Ya da belirsizlige
tahammiilstizliikleri arttik¢a kariyer karar1 verme yetkinlikleri diigmiistiir. Psikolojik
saglamlik ve belirsizlige tahammiilsiizliik degiskenleri arasindaki iliskiye bakilinca
degiskenler arasinda istatistiksel olarak anlamli bir negatif iligki oldugu goriilmiistiir
(r = -.283, p <.05). Yani katiimcilarin psikolojik saglamliklar1 yiikseldikce
belirsizlige tahammiilsiizliikleri azalmistir ya da belirsizlige tahammiilsiizliikleri
arttitkca psikolojik saglamliklar1 diismistiir. Son olarak psikolojik saglamlik ve
kariyer karar1 verme yetkinligi degiskenlerinin arasinda anlamli bir pozitif iliski
oldugu gorilmistir (r = .487, p <.05). Yani katilimcilarin kariyer karari verme
yetkinlikleri arttik¢a, psikolojik saglamliklar1 da artmistir. Ya da psikolojik

saglamliklar arttikca kariyer karar1 verme yetkinlikleri de artmistir.

Yapilan diizenleyici analiz sonuclart kariyer karar1 verme yetkinliginin belirsizlige
tahammiilstizlik ve psikolojik saglamlik arasindaki iligkiyi diizenledigini ortaya
cikarmistir (b = .0046, p< .05, 95% CI [.0005, .0086]). Yordayict degiskenler
psikolojik saglamligin %29’unu agiklamistir (R? = .2906). Diizenleyici etkiyi
anlamlandirma amaciyla egim analizi yapilmistir. Tiim degiskenler siirekli degisken

oldugu i¢in Johnson-Neyman yaklasimi tercih edilmistir (Figiir 4.3.).
4. TARTISMA

Aragtirma bulgulari, kariyer karar1 verme yetkinligi sonuglarinda erkekler ve kadmlar
arasinda anlamli bir fark oldugunu gostermistir. Erkek katilimeilar, kadin
katilimcilarla  karsilastirildiginda  kariyer karar1 verme yetkinligi skorlarinda
istatistiksel olarak daha ytliksek puan almiglardir. Mevcut alanyazinda, kariyer karari
verme yetkinligi puanlari agisindan erkekler ve kadimlar arasinda fark bulunmadig:
sonucuna varan aragtirmalar da bulunmaktadir (Aka ve Tasar, 2020; Chung, 2002;
Miguel ve ark., 2013; Plakhotnik ve ark., 2020). Bununla birlikte, erkekler ve
kadinlarin kariyer karar1 verme yetkinlikleri arasinda anlamli farklilik gosteren
caligmalar da bulunmaktadir (Chen ve ark., 2021; Gianakos, 2001; Mau, 2000;
Wolfe ve Betz, 2004). Ayrica Lent (2005) baglamsal, kisisel faktorler ve bireylerin
demografik ozellikleri (cinsiyet, kiiltiir, SES vb.) gibi degiskenlerin kariyer karari

verme yetkinligini etkileyebilecegini belirtmistir. Erkeklerin kariyer karar1 verme
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yetkinligi puanlarinin kadinlardan daha yiiksek olmasinin nedeni, verilerin elde
edildigi baglamda, geleneksel cinsiyet rolleriyle iliskili olabilir. Bolat ve Odaci
(2017) bireylerin yasadiklar1 toplumda toplumsal cinsiyet rollerini 6grenmis ve
kariyerleri hakkinda bilgi toplama davramislarinin bununla alakali olabilecegini
belirtmistir. Bu nedenle erkeklerin toplumdaki ailenin gelirini saglama roliiniin,
cinsiyetleriyle biitiinlesmelerinden etkilenerek kariyer karar verme yetkinliklerini

gelistirmeye yoneldikleri varsayilabilir.

Farkli fakiilteden Ogrencilerin kariyer karar1 verme yetkinligi sonuglar1 arasinda
anlamli bir farklilik goriilmedigi bulgusu g6z o6nilinde bulunduruldugunda,
alanyazinda zit bulgulara sahip bir ¢alisma oldugu goriilebilir (Wu, Zhang, Zhou ve
ark., 2020). Yazarlar bu bulguyu 6grenciler tarafindan, mithendis olmanin toplumda
daha degerli olarak algilanabilecegini belirterek aciklamislardir. Buradan yola
cikarak verilerin toplandig1 iiniversitede benzer bir alginin olmayabilecegi
varsayilabilir. Olast bir diger aciklama, veriler yalnizca bir {niversiteden
toplandigindan, farkl fakiilte ve boliimlerin benzer sekilde &grencilerin kariyer
gelisimine odaklanabilecegi ve Ogrencilere kariyer kararlar1 verme yetkinliklerini
tartisma, kesfetme, inceleme ve gelistirme konusunda benzer secenekler sundugu

sOylenebilir.

Ayrica Ogrencilerin  kariyer karart verme yetkinlikleri ve smif diizeyleri
degerlendirilirken, 3. ve 4. siif 6grencilerinin hazirlik, 1. ve 2. simiflara gére daha
yiiksek puan almalar1 beklenmistir. Ancak sinif diizeyleri arasinda anlamli bir
farklilik bulunamamaistir. Bu sonucun nedeni, Tiirkiye’de lise doneminde uygulanan
zorunlu staj, meslek tanitim giinleri vb. gibi kariyer danigmanlig1 uygulamalarinin,
Ogrenciler bir iiniversiteye gitmeden kariyer kariyer karart verme konusunda

yetkinlik kazandiriyor olmast olabilir.

Bu c¢alismada, belirsizlige tahammiilsiizliik ile psikolojik saglamlik arasindaki
iligkide kariyer karar1 verme yetkinliginin moderator rolii oldugu tespit edilmistir.
Alanyazinda kariyerle ilgili degigkenlerin bireylerin iyi olma halleri iizerindeki
olumlu etkisi sonucuna varan bazi ¢alismalar bulunmaktadir (Pina-Watson et al.,
2014; Sari, 2017; Thompson et al., 2019). Calisma sonuglari, katilimcilarin Kariyer

karar1 verme yetkinligi diisiikk oldugunda, belirsizlige tahammiilsiizliik ile psikolojik
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saglamlik arasinda yiiksek diizeyde negatif bir iliski oldugunu gostermistir. Kariyer
karar1 verme yetkinligi puanlar1 orta diizeyde oldugunda, belirsizlige
tahammiilstizliik ile psikolojik saglamlik arasindaki iliski hala negatif ancak orta
diizeydedir. Kariyer karar1 verme yetkinligi puanlar1 yiiksek oldugunda, negatif
korelasyon katsayist en aza inmistir. Bu sonug, kariyer karar1 verme yetkinligi
puanlart arttikga, belirsizlige tahammiilsiizliigiin psikolojik saglamlik iizerindeki

olumsuz etkisinin azaldigini agik¢a gostermektedir.
4.1. Kuram, Arastirma ve Uygulamaya Yonelik Cikarimlar

Oncelikle calisma sonuglari, belirsizlige tahammiilsiizliik ile psikolojik saglamlik
arasindaki iliskinin yiiksek oldugunu ortaya c¢ikarmistir. Bu nedenle psikolojik
danigma uygulamalarinda, ozellikle pandemi doéneminin yasandigi gbéz Oniine
alindiginda, Tirkiye'deki iniversite Ogrencilerinin psikolojik saglamligi agisindan
belirsizlige tahammiilsiizliik diizeylerinin arastirilmasi ve bireylerin belirsizlige
tahammiil diizeyleri {izerinde 1iyilestirici miidahalelerin uygulanmasi faydali

olacaktir.

Ikinci olarak, mevcut calismanin ana bulgusu, kariyer karari verme yetkinligi
diizeyini artirmanin iniversite Ogrencilerinin psikolojik saglamliklarini artirmada
etkili olabilecegini kanitlamaktadir. Bu nedenle, farkli boliimlere ait kariyerle ilgili
derslerin veya gorevlerin yer almasi, 6grencilerin kariyer gelisimlerini desteklemede,
belirsizlige tahammiilsiizliik ve psikolojik saglamliklarma iliskin becerilerinin
gelismesinde olumlu yonde etkileyebilecegi Onerilebilir. Halihazirda Kkariyer
gelistimi i¢in belirlenen dersleri olan béliimler i¢cin miifredat ve o6devler gézden
gecirilerek, 0grencilerin kariyer gelisiminin 6nemi, mevcut kariyer secenekleri ve
karar verme becerilerinin gelistirilmesi konusundaki farkindaliklarini ve bilgilerini
artirmak bir segenek olarak degerlendirilebilir. Ogrenciler igin sadece kendi
baglamlarinda olas1 kariyer seceneklerini Ogrenmek degil, ayn1 zamanda is
degerlerini 6grenmek, kariyer ¢agrilarini nasil gelistireceklerini aragtirmak, mesleki
yasamdan beklentilerini aragtirmak ve kariyer yolunu planlamak, kariyer gelisimleri

i¢in ana hedef olabilir.

Ayrica kariyer karar1 verme yetkinligi puanlar acisindan kadinlarin dezavantajh
grup olmasi ¢calismanin dikkat ¢eken bir bagka bulgusudur. Daha 6nce, erkekler ve
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kadinlar arasinda 6nemli bir fark olmadigin1 kanitlayan ¢aligmalarin bulundugundan
bahsedilmisti. Bu farklilik, kadinlarin kariyerle ilgili gelisimlerine odaklanma
ihtiyacina isaret etmistir. Bu sonug, esitlik ve adillik olgusunu giindeme getiriyor
olabilir. Kariyer danismanligi uygulamalarini gelistirirken, kadinlarin kariyer
gelisimine odaklanmak ve mesleki yasamda cinsiyet rollerini dikkate almak bir
esitlik yaratabilir. Ozellikle kadinlarin mesleki yasamdaki esitsizlik algisini, erkek
egemen meslekleri (Fen, Teknoloji, Miihendislik ve Matematik (STEM) boliimleri)
ve geleneksel cinsiyet rollerinin dayatmalarini arastirmak, kadinlarin kariyer karari

verme yetkinliklerini gelistirebilir.

Ogrencilerin psikolojik saglamlik, belirsizlige tahammiilsiizliik ve kariyer karari
verme yetkinligi diizeyleri dikkate alindiginda aile faktoriiniin anlamli bir etkisi
vardir. Bu nedenle iiniversite Ogrencisi bulunan ailelerin, kariyer karar1 verme
yetkinliginin gelismesinin, iyi olus degiskenlerine olan olumlu etkisi hakkinda
bilinglendirilmesi, 6grenciler igin iliniversite yillarinda etkili bir 6nlem g¢aligmasi
olabilir. Sadece aileler degil, Ogrencilerin hayatina dokunan her bir paydasin
farkindaliginin artirilmas1 da 6grencilerin kariyer gelisimlerinde olumlu sonuglar
dogurabilir. Bireylerin kariyer kararinda kendilerini yetkin hissettiklerinde,
psikolojik saglamliklarmin ve belirsizlige toleranslarimin da olumlu yodnde
etkilendiginin bilinmesi, psikolojik danigmanlar1 ve ruh sagligi ¢alisanlarmi daha
bilingli ve etkili hale getirebilir. Ozellikle iiniversitelerdeki psikolojik danigma
merkezlerinin  psikolojik saglamlik ve belirsizlige tahammiilsiizliikle ilgili
uygulamalarinda kariyer gelisiminin etkisini ve dnemini yordamasi dgrencilerin iyi

oluslarinda etkili bir rol oynayabilir.
4.2. Gelecekte Yapilacak Calismalar I¢in Oneriler

Mevcut alanyazinda ayni degiskenleri arastiran az sayida ¢alisma bulunmaktadir.
Calisma, mevcut kiiltiiriin etkisini gérebilmek amaciyla farkl: kiiltiirel baglamlarda,
uluslararasi bir ¢alisma olarak tekrarlanabilir. Ungar (2018) tarafindan alanyazinda
psikolojik saglamlik ve kiiltiir arasindaki iliskiye yonelik c¢aligmalarin bir bosluk
oldugunu belirtilmistir. Bu nedenle, psikolojik saglamlikla ilgili ¢aligmalara kiiltiir
etkisinin dahil edilmesi, alanyazindaki bu acig1 kapatmaya yodnelik bir girisim

olabilir. Buna ek olarak, yordayici degiskenler, psikolojik saglamlik varyansinin
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sadece %29'unu agiklamistir. Universite dgrencilerinin psikolojik saglamliklarinin
dogasini aciklayabilmek ve kavrayabilmek i¢in bagka degiskenleri de dahil ederek
bir ¢alisma yiiriitiilebilir. Ciinkii alanyazinda da belirtildigi tizere, geng yetiskin
populasyonunun psikolojik saglamligi disiiniildiigiinde c¢ok az sey biliniyor.
(Hamdan-Mansour et al., 2014)

Ayrica, mevcut calisma gosteriyor ki; toplumsal cinsiyet rolleri, kariyer geligimi ile

ilgili kadin ¢alismalarini inceleyen ¢alismalarin 6nemli bir noktasi olabilir.

Mevcut ¢alisma sadece belirsizlige tahammiilsiizliik, kariyer karar1 verme yetkinligi
ve psikolojik saglamlik degiskenleri arasindaki iligkinin altin1 ¢izmektedir.
Universite ogrencilerinin psikolojik saglamliklariin daha iyi tamimlanmasi ve
anlamlandirilabilmesi icin, 6zellikle kariyer karar1 verme yetkinliginin belirsizlige
tahammiilsiizlik ve psikolojik saglamlik iliskisi lizerindeki etkisini gérmek icin
deneysel bir calisma yapilabilir. Ornegin; grup kariyer danismanhigi oturumlar
gerceklestirmek veya kariyer karar1 verme hakkinda bir egitim vermek ve ardindan
psikolojik saglamlik ve belirsizlige tahammiilsiizlik puanlarimi karsilagtirmak,
kariyer karar1 verme yetkinligi diizeyinin katilimcilarin iyi oluslar1 {izerindeki

dogrudan etkisini arastirmak icin etkili bir deneysel ¢alisma olabilir.

Daha 6nce kariyer gelisiminin bireylerin ¢cocukluk doneminde ya da egitim siirecinin
en basinda olusturulabileceginden bahsedilmisti (Porfeli ve ark., 2008). Kariyer
aragtirmalariin daha ¢ok {iniversite, lise 68rencileri ve yetiskinlere odaklandig1 goz
oniine alindiginda, kariyer karar1 verme yetkinligi ¢alismalarinin ilkokul ve ortaokul
ogrencilerini kapsayacak sekilde genisletilmesi ve bu arastirma bulgularina gore
kariyer danigmanligt uygulamalarinin  olusturulmasimin  etkili bir Onleyici

danismanlik uygulamasi olabilecegi dnerilebilir.

Son olarak, bu ¢aligmada sadece lisans ve hazirlik Ogrencileri yer almaktadir.
Lisansiistii 6grencilerinin kariyer karar1 verme yetkinlikleri acisindan lisans
ogrencilerinden farklilagip farklilagsmadigini incelemek, lisansiistii egitim almanin
ogrencilerin kariyer karar1 verme yetkinligi gelistirmelerinde etkili olup olmadigini

gormek adina faydali bir ¢aligma olabilir.
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